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THE CARD OF RECOMMENDATION. Anyone who has ever 


been in the position of trying to persuade someone in a strange 
city to cash a personal check, will understand the feeling that a 
Sandusky, Ohio subscriber has for his Toll Credit Card. Frequently 
the Ohio Bell Telephone Co. issues such a card to business men 
who do a considerable amount of traveling. It allows them to make 
toll calls from any point to any other point within the Bell System 
and have the charges issued to their home office. 

This particular subscriber, representative and part owner of a 
cast steel foundry in Sandusky, found himself out of funds in 
Havana, Cuba. Trying to cash a check, he’d dragged forth identi- 
fication after identification, but all he got was a Cuban “Can’t do.” 
Finally he produced the toll credit card. “Why sure,” or words to 
that effect, “If the Bell System can grant you unlimited credit, 
we'll be glad to cash your check.” 


SOMETHING DIFFERENT IN GIFTS. A “different” gift was 
recently given to an Ohio pair on their wedding anniversary. Com- 
pletely unexpected, an installer showed up at the aging couple’s 
door with a poem and a telephone on the morning of their anni- 
versary. One stanza of the poem read: 
“So don’t ask any questions 
Just tell them where to put it 
And though a bill appears each month 
Ignore it, for we'll foot it.” 
It was the present of the couple’s four children— 
“So that we could get in touch 


And you could do so, too.’ 


THOSE RINGING NOISES. A young couple recently moved 
into their new home and after two days discovered their telephone 
missing. 

It was one of those portable instruments which may be moved 
from room to room and plugged into a socket. 

Whether someone broke into the place and made off with it, 
or whether the thing has been mislaid, poses something of a 
mystery. 

Anyway, quite often now, the bell rings, but the couple has no 


telephone to talk through. 


SO SOLLY! When Tokyo's 73 police stations failed to pay their 
telephone bill, the Japanese government cut off service to them. 
Service was restored only on a police promise to pay up. Slow 
payment of taxes was blamed by police for the telephone bill being 
in arrears. 


IT'S A MATTER OF OPINION. The name of the man who 
really invented the telephone, according to the Soviet news agency 
Tass, is Pavel Schilling, not Alexander Graham Bell. 

Tass, reporting on a scientific meeting in Leningrad, said Schill- 
ing contrived his telephone in Russia in 1832, 44 years before Bell 
put his together in the United States. 

Soviet science previously had claimed, among other things, the 
invention of the airplane, the radio, the electric light, the parachute. 
the transformer and discovery of penicillin and the electrical nature 
of lightning. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


ALK about your lightning rod sales- 
peddlers—the 
United 
States has got it all over such small- 


men and snake oil 


telephone industry of the 
1e operators when it comes to pulling 
wool over the eyes of the American 
Well, that is 


only inference that can be 


mers. Who says so? 
drawn 


m some of the statements being 


own around among the American 
>» 


mers by REA co-op lobbyists trying 


drum up grass roots support for the 

ssage of the Poage Bill (H. R. 2690) 
1utho REA loans for rural tele- 
ne co s. Most of the grass seed 
being exported from Washington to 
ninte ands. 

Says ( le T. Ellis, executive man- 


f the National Rural Eectriec Co- 
(NRECA), in a 


norandum to “all managers and di 


a e Association 





NY 





tors of systems,” dated Mar. 4: 
Not er 10 per cent of American 
mers e efficient telephone service 
1 mu ess than one-half have any 
vice at Bill H. R. 2960 (the new 
ige B as been approved by the 
imitte will shortly be before 
Ho ) action. As you know, 
i les for 2 per cent loans 
X1S ephone companies, includ 
g mut nd cooperatives, to pro- 
€ Se the widest practicable 
mbe ral users.” 
MINS on to suggest that the 
“Op a Ss write to their congress 
nal their neighbors to write. 
Here a Ir. Ellis’ specifie sugges- 
is fc ‘ 
10 \ co-op managers: 
| 
At) you contact all telephone 
itual . m mn 
“i ir system area. Tell them 
ADO0ut t} ‘ m ° ° 
Unie Suggest they write their 
IPrescn > ° 
5 ESS Do the same with the 
all In de nts 
“09) << ’ 
= AR is a list of the mutuals 
1OnNn =? . , 
ee va stock telephone compa- 
a b y System area and in the 
REA pet we ‘our system and the next 
NE! sVat; ‘ 
compan Send us the name cf the 
the ny, ddress, and the name of 
he presid r’ operator. 
APRIL 2. 49 





REA Lobbyists’ statements on rural telephone service, in con- 

nection with Poage Bill, seems to make the farmer the All- 

American chump. . . . Poage takes opposite stands on federal 
government financed utility services. 


“(3) Bring the subject up at your 
civic clubs and community meetings; 
get the town people interested—and to 
write. 


“(4) Diseuss it with the editors in 
the area. 
“(5) Suggest to your board at your 


next annual meeting that they resolute 
on it and send your congressman copies, 

(6) Send us your estimate on: (a) 
How many farms in your system area 
have telephones? (b) how many have 
no telephone service at all, and (c) how 
many have efficient service?”’ 

Of course, efficiency of service is a 
matter of opinion to a large extent. 
take Mr. Ellis’ figure that 
farms 


3ut, if we 
only 10 per cent of American 


have efficient telephones at its face 


value, that would mean that nearly 


four out of five farm telephones are not 
efficient (on the basis of 45 per cent of 


farms being served). In other words, 


the American farmer, in nearly four 


out of five cases where there is a tele- 
phone at all, is paying out his good 
month, for 


money, month afte) 


some- 
thing that is poor and unsatisfactory. 
What’s more, the number of farmers 
who are going in for this type of serv- 
More than 
a million have been connected since the 


ice is growing every day. 


war. In this day and age, with so 
many good and valuable products coin- 
peting for the farmer’s dollar, that cer- 
tainly seems to make him the All- 
American chump—throwing his money 
away on such sub-standard service. 

Of course, it could be that NRECA 
is not particularly sympathetic to the 
idea that telephone service—szood, bad, 
or indifferent—should be extended ex- 
clusively by private companies through- 
out the American farmland. What other 
purpose would Mr. Ellis have in mind 
in seeking information about ‘“‘telephone 
mutuals” and “non-profit stock tele- 
phone companies?” 

In a more recent memorandum to all 
systems (dated Mar. 21), Mr. Ellis re- 


REA co-op members that 


minded his 
the Poage Bill will authorize loans to 
mutuals and cooperatives as well as 
existing telephone companies. Mr. Ellis 
said on this point: 


“Congress is scheduled to act within 
a few days on a telephone bill, H. R. 
2960, by Poage of Texas. It authorizes 
the REA to make loans similar to REA 
loans to existing telephone companies, 
including mutuals and telephone co- 
operatives. These liberal loans at 2 per 
cent interest would permit existing 
telephone companies to extend their 
service in rural areas or to improve 
their present service. Or it will permit 
rural telephone cooperatives to be or- 
ganized to serve rural areas. The tele- 
phone companies are fighting the bill 
hard, just like the power companies 
fought REA. If you want this bill 
passed, we suggest you write your 
congressman immediately.” 


Another recent example of somewhat 
irresponsible utterances being thrown 
around by proponents of this legislation 
in an effort to drum up farmer support, 
was the letter sent out by the manager 
of the Adams Electrical Cooperative of 
Camp Point, Ill., in which he called at- 
tention to the fact that the Poage Bill 
would permit the lending of REA funds 
“to telephone cooperatives in much the 
same manner as money was loaned to 
this (Adams 


Electrical Cooperative) 


cooperative to build you an _ electric 


line.” The letter also states: 


“We estimate that 75 per cent of our 
entire membership are without tele 
phone service today, and, worst of all, 
there seems to be little chance of these 
folks obtaining adcquate telephone serv- 
ice in the very near future.” 


If this figure is true, or nearly true, 
it would mean that the Illinois area 
served by the Adams cooperative has 
only one-fifth of its farms served by 
telephones. This stands almost in com- 
plete reverse position to the rest of the 
state of Illinois. A map introduced by 
REA at the congressional hearings on 
the Poage Bill showed that more than 
76 per cent of all farms in Illinois were 
Could it 
be that these figures were inadvertently 
twisted, or could it be that they were 
with a 


being served by telephones. 


purpose? The 
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plain implication of this line of argu- 
ment is that once the Poage Bill be- 
comes a law existing telephone compa- 
nies will not be found worthy of loans. 
Why should they be? What govern- 
ment in its right mind would make a 
loan to an industry for service which 
is unsatisfactory in nearly four out of 
five cases? 

This maybe is a foretaste of what to 
expect as the official “party line” from 
the supporters of the Poage Bill once 
REA gets authority to make rural tele- 
phone loans. Will only the REA co-ops 
and other non-profit organizations be 
found with sufficient wisdom and “know 
how” and other sterling qualities to 
give the American farmer the kind of 
service he deserves? If the farmer 
swallows that, maybe he really is a 
chump. 


Poage Favors REA Co-ops 

Representative Poage (D., Tex.) au- 
thor of the bill to authorize REA loans 
for rural telephone facilities, has said 
several times that he is chiefly inter- 
ested in trying to help existing tele- 
phone companies to do a better job 
through government financing. Al- 
though the bill also permits REA loans 
to be made to cooperatives and other 
public bodies for building and operating 
their own rural telephone facilities, 
Congressman Poage has given objectors 
to his bill the impression that they are 
looking for trouble which does not exist, 
if they think this is a move to stimulate 
cooperative or public ownership activity 
to the detriment of the existing private 
telephone company. 

But when Representative Poage, in 
arguing for a bill not yet passed by 
Congress, differs from Representative 
Poage’s construction of a somewhat 
similar bill which has been passed by 
Congress, common sense would lean 
towards taking Poage in action more 
seriously than Poage as an advocate. 
Recently, the state of Texas has been 
trying to have the federal government 
turn over control of Whitney dam to 
a state agency, known as the Brazos 
River Conservation and Reclamation 
District. Governor Jester of Texas is 
in favor of the transfer. The governor 
is also in favor of amending federal 
laws so that the state can sell hydro- 
electric power, developed at the dam, to 
private companies and fix the charges 
at levels which seem best to the state 
agency. 

Representative Poage has written to 
Governor Jester saying that he would 
oppose the transfer of Whitney dam 
from the federal government to his own 
state unless he could be assured that 
the entire output of power would be 
sold to REA co-ops and not one bit of 
it sold to private 


power companies. 


Poage said: 


“ 


. . . I favor the existing federal 
policy of making power produced at 
public expense available to the public 
through public agencies at the lowest 
possible price. I cannot, therefore, be 
a party to any plan to take the public 
power to be produced at Whitney Dam 
and sell it to anyone for a profit.... 
I feel that the experience of the past 
two months must convince the most 
skeptical that nothing is being accom- 
plished by this effort to change the 
clearly established federal policy of giv- 
ing preference in the sale of public 
power to public agencies, other than to 
strengthen the hand of those who are 
opposed to any and all public develop- 
ment of the power resources of our 
nation.” 


Why should private telephone compa- 
nies think they would be treated any 
better, or differently, if a bill for REA 
rural telephone loans sponsored by 
Poage becomes the law of the land? 


Two Rivers Doctrine Marching On 

Although the number is as yet com- 
paratively small, some mighty impor- 
tant high state courts have followed the 
lead of the Wisconsin courts in refusing 
to permit state commissions to pick 
numbers out of the air, or otherwise im- 
provise, in giving their reasons for fix- 
ing rates for public utilities. This dis- 
ciplinary doctrine, which requires the 
state commissions to give plain and 
reasonable explanations for their rate 
orders, was first laid down in an Inde- 
pendent telephone company case—Com- 
monwealth Telephone Co.—growing out 
of the attempt of the Wisconsin com- 
mission in 1947 to fix the telephone 
company’s rates without disclosing a 
rate base or otherwise explaining its 
underlying reasons. 


This “Two Rivers doctrine’’—to coin 
a phrase—was most important at the 
time because it represented a refusal 
by the state courts to follow the easy 
and tempting path of non-interference 
with so-called expert regulatory action. 
This was the path which was opened 
so invitingly by the U. S. Supreme 
Court in 1944 in the celebrated Hope 
Natural Gas decision. In that case 
the Supreme Court washed its hands of 
any responsibility for reviewing the 
propriety of methods used by a regu- 
latory commission in fixing utility rates. 


There were some observers, including 
this writer, who feared that some of the 
state commissions might interpret this 
Hope case as a charter to do pretty 
much as they pleased in fixing utility 
rates—as long as the “end result” did 
not actually cripple the utility com- 
pany’s ability to go on serving the 
public. And a few of the commissions 
evidently started off in that direction. 


But, there is an important distinction 
between the U. S. Supreme Court decid- 
ing the rather narrow question of 
whether a state commission’s rate order 


results in confiscating property rights 
under the United States Constitution, 
and a state court which has the ye. 
sponsibility of seeing that a siate lay 
setting up a standard of reasonablenes 
for utility rates has been carried out, 


Shortly after the lower court actio, 
in the City of Two Rivers case in Wis. 
consin, the New York Court of Appeal 
in a case involving the Staten Islan 
Edison Company—68 PUR NS 12: 
(1947)—held that a public utilit 
company is entitled to a full and con 
plete review of law and facts, when it 


raises the question of confiscation un 
der a commission rate order in that 
state. 

Several weeks ago the New Ham 


shire Supreme Court, in upholding a 
appeal by the New England Telephon 
& Telegraph Co. (from a state con 
mission order cutting its rate increas 
request in half) found that the com- 


mission had failed to make a specifi 
finding as to either the rate base o 
the allowable rate of return. There 


upon, the court sent the case back fo. 
further findings with the observatio 
that the Hope Natural 
did not relieve the 
the duty of disclosing the ‘‘methods en 


Gas decisio1 


commission fron 


ployed” to reach prescribed rates. 


The latest high state court to joi 
this group is the supreme judicial court 
of Massachusetts, which last month ap 
proved an injunction against the Mas- 
sachusetts Department of Public Utili 
ties, refusing a rate 
Lowell Gas Co. The 
court holds that the appellate courts 
of that state have a constitutional duty 
to exercise independent judgment as to 
both law and facts (including new evi 


increase to the 
Massachusetts 


dence) underlying a department rat 
order, which was attacked on grounds 
of confiscation. The court found that 
the department’s order made no clea! 


cut finding of a rate base to which a 
percentage of return could lx applied 
The department did make statements as 
to prudent investment, capita! stock 
and surplus. But a percentage retur' 
on capital stock, or depreciated plant 
investment, was found by the court net 
to be an acceptable “rate base.” 

rates must be 
on the 
In this 
insufh 


The court held that 
sufficient to yield a fair ret 
“value of property employe: 
case, the yield was found to 
cient to confidence the 
tegrity of the company or t aintal 
credit and attract new capital. Th 
court found that 
would only permit dividend 
342 per cent on common stoc 
zation, or 2%4 per cent on su 
zation plus surplus, wit! | 
amount if new shares of th K 
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PROGRAMMING PLANT 


by J. T. NAYLOR 


Vice President and General Manager 
Sunland-Tujunga Telephone Co. 
los Angeles, Calif. 


ANY Independent telephone com- 
panies emerged from the dark 
days of World War II to find 
themselves confronted with the dilem- 


ma of unprecedented material short- 


ages and manpower depletion as a 
lreary background for meeting the 
most fabulous demand for telephone 


Wartime conditions 
retard engineering 
and construction for a four to five-year 
yeriod and at the same time had stimu- 
ated need for telephone service by ac- 
celerating the pace of commercial ac- 
tivities and separating families. 
Telephone service suddenly gradu- 
ated from the class of a “convenience” 
n modern life to become a “necessity.” 
lt was soon found in most telephone 
exchanges that “held orders” were only 
i symptom of the general condition and 
that the situation in reality was much 
orse and much more demanding than 
the count of waiting applicants indi- 
ated. Much of the demand was still 
nexpressed even a year after the end 
f the war and the unrelenting influx 
f new applications still shows no evi- 
lence of subsiding in many areas. 


service in history. 
had conspired to 


Caught With Our “Plants Down" 


The curtailments of war having 
fallen sharply on the heels of 10 yéars 
of depression economy and sluggish, or 


at least 


dest, growth trends, this 


Igically geht have lead to a conserv- 


alism e thinking of telephone 
managen entirely inconsistent with 
the new ind. For companies caught 
with the plants down” and a host 
. Impat applicants pounding on 
~ con cial counters there were 
WO alte ves: Accept a total eclipse 
dy selling t or strive for the bright 
sunshin« a renaissance by laying 
sh p} n to get back on a current 
2 ng at wide open throttle 
a nev ey, new plant and ex- 
— | ting organizations. 
edo a Tujunga Telephone Co., 

g alif., had a background 
APRIL 2, 49 


Und funanaual Growth 


Unprecedented demand for telephone service met by following 
a well-mapped-out plan for reconstruction, expansion and 
financing of plant to meet current needs and future growth. 


of typical Independent telephone com- 
pany history and its single exchange 
experienced the shock of postwar de- 
mand in much the same manner as 
hundreds of her sister companies 
throughout the country. Since the com- 
pany achieved by March of this year, 
90 per cent of recovery to a current 
operating basis, the past tense will be 
used in the balance of this article, tell- 
ing what was done and the results in 
meeting a desperate situation. 

Starting in 1908 with 19 subscribers 
connected to a farmer line, the com- 
pany grew steadily and, compared with 
the past three years, easily to a total 
station development of 37 years later, 
in 1945, of 1,729 telephones. This 
equated to an average net gain in tele- 
phone development of 47 stations per 
year. In contrast to this it has grown 
in the last three and one-half years 
from 1,729 telephones in service to 
4,350 stations, or has averaged a net 
station gain of 750 telephones per year, 
the new rate of growth being 16 times 
its early history and better than four 
times its immediate prewar growth ex- 
perience. 

The Sunland company’s financial 
growth and investment expansion re- 
quired it not only to keep pace with 
the increased station development but 
also to restore plant margins depleted 
by war-borne restrictions. Thus, an in- 
vestment of $100,000 in capital stock 
and $44,000 in surplus at Dec. 31, 1945 
was enlarged in a little over three 
years to $1,400,000 of outstanding se- 
curities and $90,000 of surplus, a mul- 
tiplication of investment by 10 times. 
This was achieved without impairment 
of the company’s credit or curtailment 
of the rate of earnings enjoyed by its 
ownere. 


In 1945, the Sunland central office 
equipment and buildings had seen 22 
years of service and were overloaded 
with traffic and congested. Service was 
being provided through a six-position 
common battery switchboard; yarding 
and storage facilities were inadequate; 
and all office quarters were desperately 
overcrowded. Outside cable plant was 
nearing saturation and station equip- 
ment was composed largely of instru- 
ments rapidly becoming obsolete. 


Growth trends in the exchange had 
indicated a shifting in the wire center 
and both space limitations and real 
estate zoning precluded further major 
expansion on the one piece of real es- 
tate owned by the company providing 
the central office site. The entire plant 
force consisted of four men, a construc- 
tion truck, a panel type installation- 
repair truck with a cable cart and the 
associated tools. Having 1,000 
applicants appealing for service and 
the exchange dotted with new construc- 
tion it was decided that the company 
must ascertain quickly how much and 
how fast it would grow and where. Two 
conflicting facts were obvious at the 
outset: That ultimately the old central 
office location would have to be moved; 
that the company couldn’t safely wait 
for the erection of new central office 
facilities and a change in location but 
must immediately take care of its “held 
orders.” With congested offices and 
saturated cable facilities this immediate 
problem of filling “held orders” in it- 
self loomed as a major undertaking. 


over 


Mapping Growth Strategy 

To meet the service challenge two 
programs were charted: One, to im- 
provise every means of filling “held 
orders” with existing plant and such 
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additions thereto as might be available 
and practical and, second, to build a 
new and entirely adequate plant with 
which the company might survive in- 
definitely. Common to both of these 
programs was a need for a complete 
commercial survey of the area reveal 
ing specifically where current demand 
was located and corresponding plant 
availability and, also, disclosing a new 
wire center and the logical location 
for a new central office site. 

This commercial survey was the key 
to all future physical planning and 
was conducted with careful attention 
to detail. On a large scale map of the 
exchange, and under the guidance of 
a pre-arranged routing from typewrit- 
ten lists of subscriber addresses, every 
premise was marked to show residen- 
tial or business classification and to 
indicate whether the inhabitant was a 
subscriber, a non-subscriber or an ap- 
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plicant. To augment the commercial 
survey, all of the data available from 
the city and county planning commis- 
sions were obtained for use in long- 
range forecasting of development. 

The new wire center was determined 
from three separate computations: (1) 
Existing premises; (2) existing tele- 
phone subscribers and “held orders”; 
and (3) forecasted saturated condition 
of community based on population dis- 
tribution as estimated by planning 
commissions. 

Completion of the commercial survey 
and determination of the wire center 
had reduced to a tangible concept the 
company’s whole service problem; spe- 
cific quantities, specific location and 
the degree of existing inadequacies had 
been determined. For management’s 
own guidance, for a basis of negotia- 
tion to obtain the necessary funds, and 
for advice and information to the com- 





pany’s owners, the entire p} 
proposed solutions were deta 
comprehensive written men 
The subjects covered in this 


dum were as follows: 


(1) General location 
change, existing station dé 
and connecting points and d 
other nearby exchanges. 

(2) Corporate and finance! 
of the company. 

(3) The geography and c 
history of the company’s 
area. 

(4) The operating histo! 
business. 

(5) A complete descripti 
section of the current operati 
date of the study. 

(6) A complete business al 
forecast for a five to seven-yea 

(7) A recommended operat 
gram to modernize, restcré 
and put the business on a cu! 
efficient basis. 
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A proposed financial program 


to underwrite projected expansion. 


As a foundation for the execution 
of the expansion program, the com- 
mercial, plant and financial strategy 
for getting back on a completely cur- 
rent basis was laid. An installation 
qota was set for the plant department 
and a “production schedule” was laid 
wt for both the immediate measures to 
uke care of “held orders” and for the 


png-range 


program 


to 


construction. 
underwrite the 


A financing 
required 


slant growth was scheduled and it was 
jecided that wide publicity should be 
given the company’s whole plan as a 
means of “keeping the lid on” public 
concern and impatience. 


Evaluat 


ing 


delivery 


situations and 


the physical job of restoring normal 
margins disclosed that the plant pro- 


luction schedule would span a period 


f three to four years. 


that during that 


It was obvious 


time the company 


uuld be primarily a construction or- 


ganization 


economy 


and 


that both speed and 


n accomplishment of the ob- 


ective could best be served by large 


sale, wholesale effort, as contrasted to 


ecemeal and spotty construction more 


typical of 


normal 


telephone exchange 


construction operations. 


Getting Under Way 


Cable 
very 


scn 


being 


edule 


on an eight-month de- 


and telephone instru- 


ents being scarce, large orders were 


romptly 
table plan 


place 


t ret 


the entire 


having 


d to 
yuild, 


cover 


this been 


engineered from the commercial survey 


ap witl 


seven-ye al 


ample margins for a five to 


pet 


‘iod, and _ instruments 


ere ordered in monthly shipment lots 


meet the installation quotas which 
ad been set. The initial cable order 
totaled excess of 50 million con- 
ctor feet of various sheath sizes and 
egregated about $75,000 at prices cur- 
ent early in 1946, more than doubling 
cisting ble plant. 

The installation quota had been 
set at a gain of 80 telephones per 
ionth, and with complete change-out 
f obsolk sets on trouble calls, con- 
template; delivery of 100 telephones 
monthly Vhile waiting for the de- 
very of ble, messenger strand and 
lardware were acquired and three out- 
side const) uetion crews were obtained 
inder ¢o ict to erect all of the cable 
‘Supports dy for arrival of the cable 
self. VW the cable did arrive the 
“ontracte ‘rews continued the con- 
‘truction til completion, with the 
esult th 14 months the company 
lad a con iete new basic cable plant 
vith sufi t margin to hold for at 
east five irs. 

The any’s own construction 
APRIL 2, 1949 


crews were expanded only to the extent 
necessary to carry a normal construc- 
tion load and to meet the installation 
quotas. Thus by contracting the cable 
work, the over-expansion of personnel 
was avoided and a guarantee of stable 
employe morale was obtained without 
creating any apprehensive outlook of 
ultimate dismissals or detrimental force 
adjustments. 


The cable construction and installa- 
tion quotas served the emergency re- 
quirement for filling “held orders” as 
well as the long range growth plans, 
thereby, assuring that the flow of 
money into this kind of plant would 
earn an immediate return. The exist- 
ing central office premises required im- 
mediate expansion of both building 
space and central office equipment to 
enable meeting the installation quotas. 
This was accomplished on as economi- 
cal a basis as possible by lengthening 
the building on a 16-foot concrete floor 
slab addition and by buying a second- 
hand, six-position switchboard addition, 
thereby doubling both the traffic an- 
swering facilities and commercial space. 
Grading was held to four-party service 
to expedite reaching as many appli- 
cants as possible in outside plant and 
to minimize the usage of central office 
lines. 


Emphasis Shifts to Long-Range Program 

The effect of expanding cable plant 
and station development and making 
emergency additions to central office 
was to exhibit an immediate rejuvena- 
tion; the life-blood of increasing rev- 
enues and evidence of diminishing “held 
orders” began to appear. Having ac- 
quired the necessary site and completed 
the architectural plans and engineering 
specifications for completely new build 
ings and central office equipment in 
1946, the second year of expansion was 
devoted to the actual construction of 
the buildings, and the following year 
to the installation of dial central office 
equipment and conversion to complete 
automatic operation. 


Extension of small tributary cable 
leads and open wire plant to reach 
waiting applicants and unwavering in- 
sistence on meeting the installation 


quota prescribed at the outset of the 
program continued throughout the pe- 
riod of building construction and cen- 
tral office conversion, with the result 
that the final cut-over to dial operation 
in February, 1949, as originally planned 
three years earlier, was an unqualified 
realization of the community’s dreams. 

Not only had the company fulfilled 
in good faith a program which it had 
lavishly publicized but its credit, as 
measured by the demand for purchase 
of its occasional stock offerings, was 
solid and unimpaired. 


Applying hindsight to the company’s 
completed program confirmation of its 
original policies became obvious. Over- 
development of party line service and 
attendant problems were penalties of 
having loaded the existing plant to 
saturation in taking care of held ap- 
plications. But if modernization and 
dial conversion had been scheduled for 
an earlier date the revenues required 
to underwrite that portion of the pro- 
gram would have been’ speculative 
rather than an accomplished fact. Fur- 
ther, the offering of ‘“de luxe” service 
to existing subscribers at the expense 
of requiring applicants to wait longer 
for completion of a modernization pro- 
gram would have inspired justifiable 
community criticism, preventing full 
realization of the credit benefits and 
public good will, which were accom- 
plished by placing “first things first” 


and satisfying, on a restricted basis, 


the community’s over-all needs. 
Watching the Exchequer 
The underpinnings for successful 


growth being adequate rates and ac- 
curate accounting, close and constant 
scrutiny of the revenue-expense rela- 
tionship was maintained. The fact that 
the company’s was primarily a con- 
struction organization during this ex- 
pansion program was reflected in the 
accounts to ascertain that the ultimate 
plant values and rate base became a 
true measurement of all material, labor 
and other incurred by 
construction. Special attention was di- 
rected to the 


expenditures 


more evasive but very 
real increments of construction costs 
such as engineering, supervision, in- 


surance, taxes, transportation and in- 
terest. 


When became 
apparent, increases in exchange rates 
and toll revenues were the subject of 
prompt negotiation with regulatory 
bodies and connecting companies. Net 
earnings results were held to an ade- 
quate level to protect against impair- 
ment of credit and to guarantee the 
company’s future ability to re- 
quired funds. 


revenue deficiencies 


raise 


Close observation of the growing 
work loads led to increasing personnel 
in all departments and to adding tools 
and vehicles. A “rule of thumb” guide 
for the addition of combination instal- 
lation-repair trucks was found to be 
that one such truck was required to do 
a thorough maintenance and installa- 
tion job for each 1,000 telephones con- 


nected to the system. At the rate of 
growth experienced under the plant 
production schedule this resulted in 


adding one truck per year; in addition 
a splicing crew and two construction 


(Please 


turn to page #2) 
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ECENTLY, we received numerous 

requests from readers inquiring as 

to where they could procure a 
magnet charger. These readers are of 
the opinion that the magnets in hand 
generators, used in local battery tele- 
phones, lose their magnetism and need 
recharging. Now, personally, we have 
never found hand generators to be de- 
fective because of weak magnets. We 
have, however, upon numerous occa- 
sions found magnets poled wrong which 
materially affected the output of the 
generator. 

We should be pleased to hear from 
any of our readers who have experi- 
enced similar trouble with their recom- 
mendations covering remedial 
to be taken in such cases. 


action 


The latest gadget offered the public 
for use on a telephone is a metal band 
that clips on the receiver and trans- 
mitter of a handset and is supposed to 
provide easy location of the instrument 
at night. Two fine lines around each 
band are of phosphorescent material. 
When exposed to artificial or natural 
light, they glow through the night so 
that the telephone may be easily located 
when it rings without turning on a 
light. The makers claim that the phos- 
phorescent material lasts for 
years 


several 


A new device known as the “Hea- 
triever” reclaims heat that otherwise 
escapes up the chimney. This unit is 
easily installed around the chimney 
pipe and a thermostat is plugged into 
an electric outlet. When the tempera- 
ture in the stack reaches 110 degrees 
F., or more, a motor driven fan de- 
livers warm air into the duct system. 
The makers claim that this device will 
effect fuel savings up to 25 per cent. 


A drafting room problem has been 
effectively solved by the development 
of a fully transparent adhesive title 
block that can be stuck on tracings. 


22 


This stick-on title block takes ink, pen- 
cil or typewriter and should prove 
useful for many telephone companies, 
especially in assisting them in main- 
taining their drawings in an _ up-to- 
date manner with a minimum of draft- 
ing effort. 


eee 

In the accompanying photograph, a 
dry air purging unit is shown which is 
designed to be used in providing a 
continuous source of dry air under 
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suitable pressure to telephone or coax- 
ial cables for the purpose of prevent- 
ing moisture entrance or condensation. 


This unit consists of desiccant cham- 
bers which are automatically regen- 
erated without interrupting the purge 
air supply. Its features also include: 
purge air indicators, reducing regu- 
lators to provide correct pressure for 
each service, a totalizing air-flow meter, 
and safety devices to prevent the in- 
troduction of damp air into a cable. 


Guards and watchmen in large es- 
tablishments frequently carry a com- 
mon battery handset for the purpose of 
reporting to a central point from jacks 
installed at various locations on their 


beat. Generally, a handset of 
set type, which is rather 
cumbersome, is carried for 
pose. At least the men who cari 





the test 
large and 


this nur 


t 


ry them, 
with whom we have discussed the sub- 


ject, seem to feel that this is true. It 
would appear, therefore, that if a 
small, lightweight telephone set, simi 
lar to the hearing aid type, could be 


designed for this purpose, 
a ready sale. 


A telephone 
armed 


man 


] 


services during the 


tells us of an interesting expe! 


who was 


it should find 


1! the 


late Wal 


‘nee he 


had with some captured Japanese cabl 


which they attempted to uss 


in the 


installation of a manual switchboard 


Although the color 
plain, 
in getting equipment 
erly. Later, it 

pair would start 
end with a 


he experienced much 


was 


into a cable 


discovered 


¢ 
l 


codes were 


certain color and come 


fairly 


lifficulty 


connected prop 


that a 


rom one 


ut 


the other end with an entirely differe1 


color. He finally 
with the aid of a 
never able to understand how 


completed 
buzzer, but 


ever used their color code. 
ee ee 
There is a sign in the pub 
phone room of the Union St 


Washington, D. C., 


telephones with special ampli! 


available for use by the har 
ing. With most partially dé 
now wearing hearing aids, th: 
an amplifier not ord 
considered necessary. 

It would, however, 
telephone industry might | 
very worthwhile service by) 
some device which would ma! 
of a hearing aid over a telep! 
convenient. We have noticed 
people who wear hearing a! 
quired to partially undress 
stand on their heads in orde! 
ordinary handset telephone. 
this practice is neither con 
graceful. 
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S 


ARE a great nation of de- 


igners, planners, and inven- 


tors, but all too frequently we 


snal lives. 


fail to have a plan or design for the 
most important thing of all—our per- 


Consequently, many pre- 


jus hours are wasted which could be 


nteresting happy hours, if we spent 


equal 


amount of time planning our 


ves as we devote to other pursuits. 


To design, is to map out in the mind 


, pattern we choose to follow, with an 


timate 
r lives 


make 


purpose in view. In planning 
our desire would probably be 
life interesting, satisfactory, 


ind pleasant. We would want to obtain 


we co 


uld out of life, not in a selfish 


ay, because selfishness does not bring 


ippiness, but by 


d oul 


oursel 


In making a dress, we 


n che 
ittons 
material 


en the 


a Parme!l 


laction te 
n be 
ial am 
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Perhay 


How do 


4 d how 
erson | 
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thers, t 
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thers, 
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obtained if we put 


things you 


molding ourselves 


lives into a pattern pleasing 


ves and to others. 


select a pat- 
ose the material, trimming, 
and bows, carefully cut the 
according to the design and, 
job is finished, the result is 
it that brings pride and satis- 
» the wearer. The same results 
forth an 
ount of effort in designing our 


s your first question would be, 
| go about planning my life 
lo I determine the kind of 
suld like to be?” Make a list 
have admired in 
n map out a program of 
ment in the traits you ad- 
erlodie check, to see what 
are making, is essential. 
imire good grooming, pleas- 
a good conversationalist, 
ated voice, a good listener, 
hostess? You can possess 
qualities, and many more, 
design for living and you 
to put forth the effort to 
esired result. 
a big order? Not at all! 
rary can probably furnish 
rial on any of the sub- 
ed. 
most common traits we 
to make ourselves attrac- 
It is also one of the 
st frequently admire in 
nal appearance is essen- 
ctiveness. If you would 
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like to check to see how many of the 
following questions can be answered in 
the affirmative, you will have a fairly 
accurate picture of how you appear to 
others: 


(1) Does your posture reflect grace 
and poise? 

(2) Is your hair clean and ar- 
ranged in a most becoming manner 
suitable to your particular type? 

(3) Do you keep your nails neatly 
manicured and, when using nail polish, 
do you remove and replace it when it 
becomes chipped? 

(4) Do you keep your teeth clean 
and check to see that your breath is 
» 


sweet, not offensive to others? 


(5) Are your clothes appropriate 
for the occasion or do you come to the 
office in clothes suitable for an after 
noon tea? 

(6) Are your clothes neat, clean, 
and well pressed? 

(7) Is your complexion clean and 
healthy and do you use the proper 
make-up? 


If you can answer “yes” to the above, 
you can be assured your appearance 


will be pleasing. But appearance is 
only one essential in a design for liv- 
ing. There are many others of equal 
importance. If you will select the 
traits you admire in others and plan 
your life accordingly, following the 
pattern you have designed, the result 
should be satisfactory. 

Selecting a design for living is just 
the beginning. There is much work to 
be done, requiring patience, effort, and 
perseverance. You will probably find 
the development of a design for living 
the most fascinating undertaking you 
have ever enjoyed because it is built 
around “you”—the most important per- 
son in the universe. 

It is generally recognized that happy, 
contented employes, who enjoy life to 
the fullest extent during their leisure 
hours, inject their personalities into 
their job. Many large companies, in- 
cluding telephone companies, 
courses in “A Design For Living.” By 
assisting employes in developing a 
richer, fuller life, the company is bene- 
fited by making its service more pleas- 
ing to the customer. 


sponsor 


The following, from The Transmit- 
ter, by Phyllis Nash, Washington Traf- 


fic, indicates she has probably taken 


’ 


a course in “A Design For Living’: 


A Design For Living 
“Conversation is something great 
For those qualified to participate. 
To enunciate clearly they always 

preach, 

Has to be done to mend our speech. 
Next is reading, a fine point you see, 
A step to knowledge, perhaps a degree. 
Two principal factors, we must 


confess, 

Of course, we know are grooming and 
dress. 

When entertaining we should be at 
ease 


For an art it is our guests to please. 

A little imagination, decoration and 
schemes, 

Help to create the home of our 
dreams. 

Tact, diplomacy, courtesy and grace 

In etiquette hold a prominent place. 

A budget wisely planned can be 

The answer to economy. 

Vacation and travel produce exciting 
air, 

New scenes, strange faces and cos- 
tumes so rare. 

Hobbies are pastimes, to some a 
delight, 

Help ease the struggle of life’s long 
fight. 

These qualities above that I am giving 

Will help us all in our ‘Design For 
Living’ ”’ 


Traffic Questions 
(i) i a 


only and requests the address, or gives 


customer gives a name 
an address only and requests the name, 
should the Information operator give 
out this data? 

(2) If a customer gives a telephone 
number and requests the name, ad- 
dress, or other information regarding 
the number, is the Information opera- 
tor permitted to furnish this data? 

(3) If a 
operator concerning his telephone bill 
or in regard to having a telephone in- 
stalled, what should the Information 
operator say? 


subscriber questions the 


(4) If a customer asks the Infor- 
mation operator for the charge on a 
call or the rate to a specified place, 
how should the call be handled? 

(5) If a customer requests infor- 
mation not made public by the tele- 
phone company, such as, basket ball 
scores, arrival and departure of trains, 
etc., what should the Information op- 
erator say? 


Answers are presented on page 36. 
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The articles you've been reading lately in telephone and other national magazines 
have presented Strowger Automatic Toll Ticketing (SATT) as a new development. 


And it is new—as new as tomorrow! 


wei Yet for five years, SATT has been in constant service in the Santa Monica, Cali- 
ciated fornia, headquarters exchange of Associated Telephone Company, Ltd., handling 
Ce “short-haul'’ (AB) toll calls to other districts of metropolitan Los Angeles. During 


those five years, this equipment has proved its value in continuous operation by 
automatically recording the complete and detailed information required for billing 
such calls. During those years, too, its magic brain has solved every trunking problem 
encountered in this highly complex toll network. 


Pleased with this "pilot'’ installation, the Associated company has selected SATT 
for its West Los Angeles exchange, and for the Santa Monica, Ocean Park and Mar 
Vista offices at Santa Monica. In the Los Angeles area also, California Water and 
Telephone Company will install SATT at Monrovia, and Sunland-Tujunga Telephone 
Company at Sunland. Strowger Automatic Toll Ticketing has also been selected by 
Middle States Telephone Company of Illinois, for its Park Ridge and Des Plaines 
exchanges, working into Chicago. 


Automatic Electric "know-how" has once again extended the boundaries of auto- 
matic operation — once again made an invaluable contribution to Independent 
telephony. 


<> ELECTRIC 
AUTOMATIC WZ ELECTRIC 


Originators and Developers of the Strowger Step-by-Step ‘'Director’’ for Register- 
Sender-Translator Operation... Machine Switching Automatic Dial Systems 










Makers of Telephone, Signaling and Communication Apporotus Electrical Engineers, Designers ond Consultonts 








Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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Two Georgia Independents Get 
Revised Rate Schedules 

Higher rates schedules were recently 
granted to the Fairmount (Ga.) Tele- 


phone Co. and the Ringgold (Ga.) 
Telephone Co. by the Georgia Public 
Service Commission. 

Authorized 
company are: 


rates for the Fairmount 


Monthly Rates 


Class of Service Old New 
SII 64.5% rcs Areca ean $2.50 $3.25 
Residence ............. 1.50 2.20 

According to the company’s state- 


ment, operating revenues for 1948 were 
$3,754.36, operating expenses $3,203.10, 
with a net income for the year of 
$201.26. Plant value was estimated at 
$7,000. Under the new rates, the com- 
mission estimated that the company 
would receive a net income of $795.26 
a year. 
The rate 

Ringgold company is: 


revised schedule for the 


Monthly Rates 


Class of Service Old New 
One-party Business . . $2.00 $3.25 
Two-party business 1.50 2.75 
Four-party business 1.50 2.25 
One-party residence .... 1.50 2.50 
Two-party residence 1.50 2.00 
Four-party residence 1.50 1.50 
Rural, business and 
residence 
Zero to two miles..... 1.50 2.00 
Two to four miles.... 1.50 2.25 
Four to seven miles... 1.50 2.50 


J. E. Evitt, company owner, testified 
that the gross investment in telephone 
plant amounted to $43,800, materials 
and supplies $400 and that accrued de- 
preciation amounted to $6,570, result- 
ing in a net investment in telephone 
plant of $37,630. He also showed that 
total revenues for the year ending 
Dec. 31, 1948, were $10,669.93 and that 
operating expenses were $10,237.70, 
giving a net income for the year of 
$431.33. No salary for the owners of 
the company was included in the op- 
erating expenses set forth. 

Mr. Evitt further testified that salary 
increases for operations and mainte- 
nance employes which became effective 
Jan. 1, 1949, would amount to $600 


26 


annually, which would indicate a 
forma deficit of $168.67. 

Applying the increases requested by 
the company to the stations in service 
Dec. 31, 1948, would result in 
an annual increase in revenue of $3,282 
which, together with the indicated defi- 
cit of $168.67, would give a net income 
of $3,113.33 under requested rates, the 
commission said. 


pro 


as of 


Although the resulting rate of return 


of 8.27 per rate 
$37,630 appeared somewhat 


cent on the base of 
high, the 
“the 
compensating themselves for 
that is devoted to the tele- 
phone business.” Furthermore, the com- 


commission commented, owners 
are not 


their time 


mission pointed out, the investment per 
telephone of approximately 
reasonable and _ the 


realized 


$125 ap- 
peared earnings 
from the in- 
creased rates as requested would not be 


which would be 


unreasonable. 


VV 


Recommends Higher Rates for 
Pocasset, Okla., Company 

Higher rates for the Pocasset (Okla.) 
Telephone Co. have been recommended 
to the Oklahoma Corporation Commis- 
sion by its referee. 


The recommended schedule includes: 
Monthly Rates 

One-party busmess ..........<.. $3.50 
Business extension ..22......... 1.25 
One-party residence ............ 2.00 
Two-party residence ............ 1.75 
I i seta ah dec Fat staork eat Sonics 1.50 
Mural (metallic) ........6.0003. 2.00 
RUTGE GWAUEROG 2... cs iv ccccesaeer 40 
Obed Marshal, owner, testified that 


he purchased the plant five years ago 
and since then has added $2,125 in 
improvements. He estimated the pres- 
ent fair value of the property at $9,000. 
Net return on the exchange for 1948, 
without allowing any salaries for man- 
agement, was $1,330.06, Mr. Marshal 
stated. 

Applications of Lindsay, Okla., resi- 
dents for reduction of rates and re- 
quests for an improvement of service 
from the Southwestern States Tele- 
phone Co., Brownwood, Tex., were dis- 
missed by the commission on Mar. 23, 


upon notification by complainants that 
the desired improvements 


made by the company. 


had been 

Application by the officers of th 
East Chestnut Mutual Telephone Co 
for permission to operate in the terri 
tory claimed by the Oklahoma Rural 
Telephone Co., Breckenridge, and t 
receive connection to the Enid exchange 
of the Southwestern Bell Telephone Co., 
also was dismissed by the commissio1 
on Mar. 23. 


Reasons assigned for the dismissal! 
were that the Oklahoma Rural Com 
pany promised adequate service and 
that the Bell did not desire to serve 


the territory. 
Vv 


Allows Nebraska Companies 
To Raise Rates, Issue Stock 

Authority 
Farmers Telephone Co., Newcastle, by 
the Nebraska State 


sion to increase rates 50 cents 


: 
has been granted to the 


Railway Commis 

mont 
on all classes of service, effective Ma) 
1 (TELEPHONY, Feb. 26, p. 36) 


Twenty-one business stations I] pay 
$3.25 a month; 52 residence subscribers 
$2.75, and 193 rural patrons $2.50, o1 
a gross charge basis. 

The company has 24 stockholders, 


capital stock outstanding of $15,000 
assets of $14,300. 
1948 were $7,826, but the company op 


erated at 


and Revenues fo! 


a loss of $793. 


The new rates are estimated to add 
$1,596 to annual revenues. The com 
mission took note that a petition was 
received from 68 subscribers, ring 
the granting of the request, also 
three letters of testimonial concerning 
the company management. 

Finding that the unpreced de- 
mand for telephone service du and 
since, the war has made it sary 
for the Northwestern Bell T hone 
Co. to raise additional capita! urge 
sums, the Nebraska commiss has 
granted its application for rity 
to issue 500,000 shares of p alue 
$100 common stock from timé¢ time 
as needs arise. 

The order contains a claus« aad 
ing the company to make p* ea 
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reports from which the commission may 
ie informed that no other use is being 
made of any part of the proceeds. 
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Nine Alabama Companies 

Get Rate Increases 

Nine Alabama Independent telephone 
companies recently received authority 
fom the Alabama Public Service Com- 
mission to increase rates. 
The (Ala.) Telephone 
(o, which has charged the same rates 


Monroeville 


for both magneto and common battery 
service, installed a 
attery system providing selective ring- 
ng and the commission approved the 


has new common 


flowing higher rates for such com- 
mon battery service: 

Old Neu 

Mag.-C. B. C. B. 

Rates Rate S 

me-party business .. .$3.00 $4.50 

Two-party busmess .. 2.50 3.75 

Four-party business 2.50 3.25 

One-party residence 2.50 5.00 

Two-party residence 2.00 2.50 

Four-party residence. . 2.00 2.25 

Rural business (8-pty.) 2.50 2.50 

Rural residence 
(8-pty.) ; 2.00 2. 00 


The company has been operating at 


OSS 


inder its old rates, and the com- 
ission estimated that the increased 
ates would give it a return of a little 
er » per cent on its investment in 
ype Tt" 
The following magneto rates were 
ithorized for the Sand Mountain Tele 
lone Henegar, which has been 
argir cents for residence and 
2.00 f business magneto service: 
me-party business ............. $3.00 


{wo-party business ... 2.25 


Jne-party residence ......... 2.00 
!wo-party residence ........... 1.75 
four-party residence ........... 1.50 
sural business (8-pty.)........ 2.50 
ural residence (8-pty.)....... 1.50 
The Madison (Ala.) Telephone Co., 
hich lers magneto service, was 
permitted to put into effect the follow- 
ng rate 
Une-pa) ee ee $3.50 
Two-pa business ............ 3.00 
Jne-pa esidence ............ 2.50 
1W0-pa | ee 2.60 
Follo are the increased magneto 
ates ized for the Mutual Tele- 
phone ¢ Reatrice: 
Old New 
Rates Rates 
aa ISINGGS .... $2.00 $2.75 
ore be uusiness .... 2.00 2.50 
Tune? esidence .... 2.00 2.50 
'0-pa scside > 2 25 
in ‘ side mce ... — 2.25 
Nd esidence ... 1.75 2.00 
rae ~ Re — 2.00 
‘ural WE anisartouie 1.75 2.00 
APRIL 949 


The Vina (Ala.) Telephone Co. was 
authorized to charge the following rates 
for magneto service: 


One-party business . $2.25 $3.00 
One-party residence .. 1.75 2.50 
Four-party residence... 1.25 1.75 


discount 
per 
station 


discount 
per 
station 


Subscriber-owned 


telepnones ......... 25 25 
Subscriber-owned 
SS FEA a ee 0 75 


The Trussville (Ala.) Telephone Co., 
which proposes to install common bat- 
tery service for all urban subscribers 
and continue magneto service to rural 
subscribers, was authorized to put into 
effect the for 


common battery service: 


following rates urban 


One-party business 
Two-party business 4.00 
One-party residence ....... 3.00 
Two-party residence ............ 2.50 
Four-party residence 


The Gulf Service Co., Foley, which 
proposes to install selective ringing 
common battery service, will be per- 
mitted to charge the following rates 
for such service: 

One-party business $4.25 
Two-party business .......... 5.50 
One-party residence 2.75 
Two-party residence ....... 2.50 
Four-party residence 2.25 
Rural TeBiGeNCe .....6cccvveess 2.25 
Rural business ........ 3.25 


The above rural service rates apply 
for first four miles, airline measure- 
ment, beyond base rate area boundary. 
Add $1.00 for each additional four 
miles that line is extended beyond base 
rate area boundary. 


The for 
magneto service was authorized for the 
Howell Telephone Co., 


following increase in rates 


Nauvoo: 


Old New 
Rates Rates 
One-party business .. $2.00 $3.00 


Two-party business ..... 2.00 2.50 


Four-party business ...... 2.00 2.25 
One-party residence ...... 176 226 
Two-party residence ..... 1.75 2.00 
Four-party residence ..... 1.75 1.75 
Rural Multi-Party Lines 

Not more than 10 subscribers on any 


one line (fiat rate for each subscriber) : 
tural business (10-pty.).. $2.25 
tural residence (10-pty.). 2.00 


The Peoples Telephone Co., 
ceived increased rates for its Collins- 
ville and Crossville exchanges. 


Inc., re- 


At Collinsville the company has been 
charging a $3.25 rate for business mag- 
neto service and $1.75 for residence 
magneto service. The commission au- 
thorized the following rates for com- 
mon battery service, which the company 
proposes to install at an early date: 


One-party business ............. $4.25 
‘TWO-DaIty DUBINGES <6... 5.000805 3.50 
One-party residential ........... 2.75 
Two-party residential ........... 2.00 
Four-party residential .......... 1.75 
Rural business (main station).... 3.50 
EE. SO ks en in eeweeas 2.00 

*Residential rural service rate—$2.00 


for first mile zone outside city limits 
of Collinsville, and $2.50 for  sub- 
scribers located beyond said zone. 


At its Crossville unattended dial ex- 
change, the commission approved the 
following rates: 


Onemarty DUBNER <4 « 6066sccnes $4.00 
T WO-DOTLY DURIOOE 5 oc oie ti ccews 3.590 
One-party residential ........... 2.75 
Two-party residential .......... 2.50 
Four-party residential .......... 2.00 
Rural business (main station).... 3.00 
Ute TOUNNNN” 85054 0540s0ean% 2.00 

Residential rural rate $2.00 first 


mile outside city 
first mile. 


limits, $2.50 beyond 


The 


company 


commission also permitted the 
to eliminate free toll service 
between Collinsville and Crossville and 
to make a 10-cent charge for each call 
five 
with an overtime charge of five cents 


covering minutes’ conversation, 


for each additional three minutes. 
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N. D. Commission Investigates 
Rate Increases Granted Bell 

The North Dakota Public 
Commission on Mar. 23 
investigation of its 


Service 
launched an 
own rate increase 
grants to Northwestern Bell Telephone 
Co., ordering the company to guarantee 
refunds that may be granted. 

Acting in 


state senate 


resolution urging that hearings be re- 


response to a 


opened on rate increases granted by it 
in December, the commission said there 
was no assurance lower rates would be 
(TELEPHONY, Mar. 19, p. 26). 
A commission statement announced its 


ordered 


own investigation would precede public 
hearings. 

The regulatory agency explained that 
the former case could not be reopened, 
but that refusal to reduce 
rates would mean it could begin a new 
C. W. McDonnell, commission 
chairman, revealed that the telephone 
company has filed a statement indicat- 
ing it would not agree to reduced rates. 

Bell was ordered to file a $500,000 
cash or surety bond within 20 days to 


company 


case. 


guarantee any refunds that may be 
ordered. 
“Whether the present rates will be 


found just and reasonable or excessive 
and unreasonable, will depend on facts 
introduced at the hearing,” the 
mission stated. 

The judiciary committee of 
the recent legislative session conducted 
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an inquiry into the December rate in- 
creases. Sen. Carroll Day, Grand Forks, 
chairman, charged that the raises aver- 
aged 40 per cent. The commission, how- 
ever, insisted that the new rates merely 
assured Bell of a 5 per cent return on 
its investment. 


Vv 


Kansas City Files New Suit 

In Bell Rate Case 

“A new suit to block Southwestern 
Bell Telephone Co.’s $3,228,529 rate in- 
crease in Missouri was filed in Cole 
County Circuit Court in Jefferson City 
on Mar. 12 by Kansas City. It was to 
have been followed by a similar action 
by St. Louis (TELEPHONY, Mar. 19, 
p. 24). 

Kansas City is pressing for refund 
to telephone users of the amount of the 
rate increases which the company has 
been collecting since Feb. 1. In a mo- 
tion filed in the court coincidentally 
with the suit for judicial review, Kan- 
sas City asked for an order for the 
refund and for outright 
the Missouri 


reversal of 
Public Service Commis- 
sion’s second order for the increases. 

The appeal is based on that second 
order of the commission issued Feb. 25. 

The question of whether the court 
has jurisdiction to order refunds and 
whether it should do so already is the 
subject of the hearing under the first 
appeal. At the same time the court 
will consider a motion by St. Louis 
County for a new trial in connection 
with its reversal of the commission’s 
original order for the increases, issued 
Jan. 18. 

Most of the voluminous record of 
the hearing on telephone rates before 
the commission is lodged with the court 
now, under its writ of -review in the 
first appeal. Upon the expected grant- 
ing of the writ in the new case, the 
commission would certify to the court 
the formal proceedings it has had in 
the matter since Feb. 1. 

The court remanded 
the commission’s original order for the 
increases, holding it was a nullity be- 
‘ause of the lack of proper concur- 
rence by a majority of commissioners. 
Whether the eventual concurrence of 
Commissioner Agnes Mae Wilson with 
two other members on the majority de- 
cision meets legal requirements for ma- 
jority findings has not been settled, as 
she disagreed on at 


reversed and 


least one major 
point. The other two commissioners 
dissented. 

After the court reversal, the com- 
mission, in a 3 to 2 decision Feb. 23, 
knocked out its original rate increase 
order and directed the company to re- 
fund the increases collected. The com- 
pany has resisted that and continued 


to charge the higher rates. Then the 
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commission handed down its second 
order, reinstating the increases. 

The new Kansas City suit, as antici- 
pated, is based principally on the alle- 
gation that the commission jacked juris- 
diction to issue its second order for the 
increases, because at the time that or- 
der was issued the official records still 
were before the court, which had not 
yet acted formally on the first appeal. 


It was asserted further that the com- 
mission’s second increase order consti- 
tuted an unconstitutional deprivation of 
telephone users’ property rights. This 
was a formal groundwork for possible 
further appeal. 


Vv 


Adverse Rate Decision Forces 
Postponement of Construction 

Forced postponement of construction, 
totaling $7,000,000, as a result of the 
adverse decision by the Massachusetts 
Department of Public Utilities in the 
New England Telephone & Telegraph 
Co. current rate case was announced 
recently by J. E. Harrell, president. 
(TELEPHONY, Mar. 26, p. 34.) 

The reduction in building originally 
planned for 1949 will cause the loss of 
approximately 200 jobs initially, and 
about 1,700 before 1950, it was revealed. 
Construction in the state is now pro- 
ceeding currently at the rate of about 
$43,000,000 a year, under a total post- 
war expansion program of $225,000,- 
000. 

Mr. Harrell disclosed that “the com- 
pany cannot operate effectively under 
the commission order recently issued.” 
The Massachusetts commission on Mar. 
24 received a new petition by the com- 
pany for a $2,900,000 annual rate rise 
resulting from larger costs caused by 
a general wage increase granted em- 
ployes last September. 

The petition immediate per- 
mission to establish a new rate for con- 


seeks 


sideration by the commission, as sug- 
gested in that agency’s recent decision, 
since the increased costs caused by the 
wage advance of last fall were not 
taken into account either by the com- 
pany or by the commission in the pro- 
ceedings of the rate case lately adjudi- 
cated. Authority to make the proposed 
rate increase effective in the shortest 
possible time deemed appropriate by 
the commission, is being requested by 
the New England company. If granted, 
subscribers’ monthly aggregate costs 
of service, excluding toll charges and 
federal excise taxes, would be raised 
by four per cent. 

President Harrell further stated that 
“of the 1,700 construction workers ex- 
pected to be laid off before 1950, 600 
were hired specifically for projects to 


be completed this year. The company 


has now 11,000 applicants for telephone 
service in Massachusetts and 157,(9 
waiting for individual lines or lines 
with fewer parties.” He asserted that 
short-term borrowings have forced the 
company to go deeply into debt and 
that permanent financing through the 
sale of additional stock is necessary for 
sound development, rather than furthe; 
borrowing. 


Vv 


Racing News Service 
Sues Southwestern Bell 

Pioneer News Service, Inc., distribu. 
tor of racing news for handbooks, filed 
suit Mar. 18 against Southwestern Bell 
Telephone Co. in an effort to regai 
telephone service. It petitioned the cir- 
cuit court in St. Louis to order restora- 
tion of telephones to the racing news 
agency and asked for $100,000 damages 
as compensation for business lost since 
its 19 lines were removed by the tele- 
phone company in February, 1947. 

Pioneer contended its telephones had 
been “wrongfully removed,” and pointed 
out Southwestern Bell had refused a 
request for restoration. The petitior 
termed telephone service necessary t 
the business. Pioneer was incorporated 
in Delaware as a publishing and ad- 
vertising business, and under its char- 
ter has the right to “‘disseminate news 


and information of all kinds,” it was 
asserted. 

The court was asked not only to or- 
der restoration of service but to enjou 
Southwestern Bell from refusing t 
restore it. 

An elaborate setup in Pioneer's St 


Louis headquarters was dismantled two 
years ago at the request of then Gov. 
Phil M. Donnelly. 

Governor Donnelly ordered the tele- 
phone company to discontinue service, 
stating that the facilities of the firn 
were being used to violate laws of th 
city and the state. Southwestern Bell 
promptly removed the telephones, whic! 
were required to service “sneak” hand 
books. 

Pioneer recently sent Southwest 
3eli a letter requesting resto 
service, but the company rel 
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New Exchanges Authorized for 
North Carolina Company 


The North Carolina Utilit Com- 
mission on Mar. 23 autho the 
Barnardsville (N. C.) Tele} Co. 
to set up exchanges to serve dents 
of Barnardsville, Dillingham : Dem- 
oecrat, all small communities sun- 
combe County (TELEPHONY, 1, 
p 26). 

The company is authorized t nish 
local and long distance servic« these 
communities and also to ext toll 
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ShonefMines from those of the Southern Bell These experimental wood-treating cylinders vary in size from 2” x 12” to 4’ x 20’. 


7,000mTelephone & Telegraph Co. in the Bea- It is possible to make detailed studies ranging from test-tube quantities to semi- 

lines vrdam section of the country. commercial quantities. | 
that ceed : ” 
d the vv | 
ee Supreme Court Refuses to 

, aT Review Tax Case 


ther The U. S. Supreme Court on Mar. 14 
‘Bieclined to review a decision of the 
(alifornia Supreme Court that the 
Southern California Telephone Co. did 
nt have to pay Los Angeles County | 
4 franchise fee to use county streets 
ribu- and highways for its lines. 
filed The county sued the telephone com- 
Bell B pany to collect a franchise tax which 
gain # yas authorized by the state. This tax 
cit- B amounted to 2 per cent of gross annual 
tora- B weceipts. The telephone company said 
neWs Bihat its use of the highways was a 
ages Byested right under state law and that 
since Ht could not be required to operate un- 





tele- B der such a franchise. 


The California Supreme Court up- 


had § held the telephone company and denied 
bis ( 1e telephone compan ind dene HO Ww KOPPERS FAMOUS 


the county’s request for an injunction 


i aff is keep the company from using county CHNIC ORATO 
fe : eep the company rom using county TE ft Bato AL LAB RAT RY 


eets and highways until it had paid 
y Ul ts franchise tax. 


= vy helps improve 


ews | C&P Company Receives 


was | Maryland Rate Increase > dome 
The Maryland Public Service Com serviceability 0 W00 


or- ission recently granted the Chesa- 


joir ake & Potomac Telephone Co. a tem- 
; ae ; é es eee ak The Koppers Technical Laboratory at Orrville, Ohio 1s one 
2: TH HES00 net income anmealic. of the most complete wood-treating laboratories in the 
tw The satiate’ Nedaikiaibid effective — world. Here, Koppers experts, working with the best in 
10 and are to remain in effect until modern equipment, lead the field in the development of 
rmanent rates are prescribed. A total improved wood-preservatives and techniques. 
rt tg ) telephones in Maryland will In addition to other research, the staff of this laboratory 
vi m_— Vv is constantly working on the following projects: a con- 
the tinuing study of pressure-treatment with creosote; the 
sell Pennsylvania Independent evaluation of all known treating materials; the develop- 
ic] Files Higher Tariff ment of new preservatives. 
nd The r Valley Telephone Co., 
gant as filed a new tariff with >> How Koppers technical facilities 
er} the Per ania Public Utility Com- can hel 1 
ISS10 easing rates to its 8 cus- P you: 
vag tive May 1. This famous Koppers Technical Laboratory is now 
The ye Soave Greenburr, Lo- equipped to handle your specific wood-treating problems. 
ie ylersville in addition to Its technical staff welcomes your inquiries, and will gladly 
rreen an, and Lamar Townships ras ; 
Clint intv. recommend the proper technique of treatment . . . the 
: proper type of prese vative to meet your individual needs. 
une cll Write for further information. 
Gahan Appointed to New Post 


nts Ed . 


Gahan has been appointed an 
m- supery f 


information, a newly- 


"J ested), according to an announce | KOPPERS PRESSURE-TREATED WOOD 
19, ment h 


_ neral Telephone Corp. Mr. — 

wahan formerly associated with 3 
sh Merrill ch, Pierce, Fenner & Beane; 
se before with Doremus & Co. and 
oll The Nx rk Times. 








KOPPERS COMPANY, INC., Pittsburgh 19, Pa. 
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“Do you mean to tell us that this streamlined beauty 
is a complete magneto telephone!” 


It sure is, and if you'll just let us tell you about the 
remarkable operating and economic advantages of this new 
Leich magneto telephone—you'll be even more enthusiastic. 
For this is not just an improvement in appearance: this 
is a magneto telephone that offers more sound, practical 
advantages than you ever dreamed would be incorporated 
in one instrument. 


First of all, it’s a complete, compact magneto tele- 
phone, except for batteries. Then ... it’s both a wall and 
desk model. You can either set it on a desk or mount it 
on the wall. You don’t change, buy or add a thing. This 
one telephone meets every installation requirement. 


Secondly—this new Leich magneto handset gives you 
complete insurance whenever and however you may convert 
to common battery operation. All you do is remove the 
generator and generator face plate and you have a regular 
Leich 600 common battery telephone. Which common 
battery telephone, by the way, can also be used as a wall 
or desk model. 


Also...if you are converting to dial service, it's simple 


and quick to add the dial. 


Thirdly — you have, in this telephone, the highest 
standard of magneto service available. The same _ high- 
powered, all-purpose Alnico generator used in hundreds 
of thousands of Leich 86 magneto telephones is used in 
this new magneto handset. The high fidelity transmitter 
and receiver assure excellent talking and listening. The 
anti-side tone circuit has been proved in service under 
every conceivable line condition. New gearing ratio and 
crank mounting makes it easy to crank the generator 


whether the telephone is used as wall or desk model. 


Add these features up: One telephone for every in- 
stallation need; almost instantaneous conversion to common 
battery; new high standards of dependable, trouble-free 
operation. You might add also, that it’s the most compact, 
attractive magneto telephone ever developed. Your total 
by now should be...that here indeed is a real sensible 
investment. 


Why not write today for a new catalog which gives 
complete details. 
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USE IT AS IS FOR WAl 
OR DESK INSTALLATION 


ras ped 











No longer is it necessary to #¢ 
telephone for a subscriber 
a desk set. Your installer ca 
phone down and it’s ready 


deman 
t this td 










service. 
he can mount it on the No ¢ 

- f i 
plaints, no extra stock or ntof 


bother or worry. 


.) SAME TELEPHONE SERVES AS WALL OR DESK MODEL, NO CHANGES OR ADDITIONS 


=) REMOVING THE GENERATOR MAKES IT A REGULAR COMMON BATTERY TELEPHONE 


Here's how simple it is to convert this Leich magneto 
telephone to common battery service. Remove the gen- 
erator, change a few wires, no soldering necessary, and 
remove the generator face plate. Add a dial blank and 
you have a regular Leich No. 600 common battery 
telephone. You can add a dial too. 


| spell Vers _ ¥ oa 


CATALOG 


lemam 
his td 
vice. 
o Col , ‘ 
seal We are now printing a new catalog which describes 
this revolutionary new magneto telephone in every 
detail. Write today for your copy. We will send it as 
soon as it is off the press. No obligation. Leich Sales 
Corporation, 427 W. Randolph Street, Chicago 6, Illinois. 


4 .EICH MANUFACTURERS OF TELEPHONES, SWITCHBOARDS AND RELATED APPARATUS SINCE 1907 
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Programming For 
Growth 


(Concluded from page 21) 





outfits, all composed of full-time com- 
pany personnel, were operated. 


To achieve the greatest possible effi- 
ciency and speed in tapping the im- 
mediate revenues obtainable from the 
filling of “held applications” and to 
meet the installation quota, extremely 
close supervision was maintained over 
plant personnel and working equip- 
ment. Weekly meetings were held with 
all plant employes to train them for 
high quality craftsmanship and espe- 
cially to indoctrinate the entire organ- 
ization with a sense of the importance 
and urgency of installation work. Pay- 
out wire reels were installed on spe- 
cially mounted tail platforms on some 
of the installation-repair trucks. These 
trucks were manned by three lineman- 
installers and a combination construc- 
tion and installation job was done by 
the crew, handling in a single project, 
all of the operations of construction 
and installation from the placing of 
crossarms and open wire to final test- 
ing of the telephone installations. Thus, 
duplication of traveling and labor were 
eliminated and clusters of “held or- 
ders” were satisfied at a rapid pace. 


Every step in the long-range engi- 
neering program of the company was 
tested constantly for economic sound- 
ness by cost studies. Outside plant ad- 
ditions were engineered to a five-year 
growth forecast; buildings were con- 
structed on a 10-year growth forecast, 
but real estate acquisitions and the 
layout of plot plans contemplated lib- 
eral space for additions for an indefi- 
nite future period. Annual charges 
were computed for all available alter- 
natives in engineering new central of- 
fice equipment. Approval was given 
each step in the program only as the 
plan demonstrated permanent. service 
adequacy and economic advantage as 
measured by the minimum annual 
charges on proposed new investment. 


Raising the Money 
Tactics for 
were 


financing the growth 
carefully planned and scheduled 
to keep pace with the plant program. 
Until 1946, the company had _ been 
a closely held corporation, controlled 
by four local resident families. Steady 
growth and frugal planning had pre- 
vented incurring long-term obligations 
and the occasional issuance of modest 
quantities of a single class of common 
stock and the purchase of these shares 
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by existing stockholders had underwrit- 


ten the entire investment. Looking in 
1945 to the fabulous growth prospects 
of the future, and evaluating the plant 
program, disclosed the necessity for ex- 
panding equity ownership and_ sug- 
gested the wisdom of some long-term 
borrowings at low interest rates to 
hold firm the company’s credit. As a 
basic financing policy it was decided to 
attempt to proceed with the expansion 
of the company’s capital structure by 
maintaining a debt ratio of 50 per cent 
or less of the total capitalization. 


As a result of circulating widely to 
possible sources of long-term borrow- 
ings the memorandum previously re- 
ferred to, covering the company’s 
whole history and prospects, the best 
possible loan arrangement was ferreted 
out and a credit agreement was en- 
tered into providing for $525,000 of 25- 
year loans at a composite interest rate 
of 3.4 per cent ranging from 3 per 
cent to 4 per cent money. Loans under 
this credit agreement were drawn down 
at intervals as required and were in- 
terspersed with the issuance of shares 
of stock, thus holding the debt ratio 
constantly at something under 50 per 
cent of the total capitalization as or- 
iginally scheduled. 


The periodic budgeting of money re- 
quirements, and the sale of stock to the 
local public the counter 
without any brokerage or 


across and 
underwrit- 
ing, was, in itself, a source of material 
public relations benefit as it served as 
a constant favorable contact with and 
reminder to the local community that 
the company was expanding and was 
progressively and unhesitatingly di- 
recting a steady flow of money into the 
solid ingredients of 
service. 


improved public 


It was recognized early in the fi- 
nancing program that inhibitions about 
expanding equity capital or about di- 
luting major holdings would spell only 
insecurity for all and that, 
to the contrary, healthy, selective ex- 
pansion of stock ownership within the 
community would the 
corporation’s credit. Accordingly the 
budgets were met on schedule and the 
objective capital 
served on the following basis. 


investors 


local enhance 


structure was pre- 

In 1946, $150,000 was raised by the 
issuance of common 1947, 
$80,000 was borrowed under a 25-year 
agreement at 3 per cent; next, $320,000 
was borrowed under the same 25-year 
agreement at 3°%s per cent and, finally, 
$75,000 of additional common shares 
were sold. In 1948, $200,000 of 5% 
per cent cumulative preferred shares 
were sold to the public and $125,000 
were borrowed under a 20-year agree- 
ment at 4 per cent. In 1949, $350,000 


shares. In 





of common shares were sold. The fina] 
result was to achieve an adequate ney 
plant with a capacity of 5,000 or more 
primary telephone stations and the fo]- 
lowing capital structure: 


Capital Item Dollar Value Per Cen 


Long-term debt $525,000.00 35,24, 
Preferred stock 
54% (8,000 
OnOres) ....%. 200,000.00 13.4% 
Common stock 
(27,000 shares) 675,000.00 15.4% 
ee 90,000.00 6.0% 
$1,490,000.00 100.0% 


From Here On 


As in the 
phone 


case of most other tele 
1949 even this 
intense program did _ not 
completely “cure” the “held order” sit- 
uation. The continuing 
appticants has kept the company .con- 
stantly behind and the achievement of 


companies, in 
expansion 


flow of new 


a current basis of operations is still 
out ahead. With ample central office 
and basic outside plant as background, 
however, the ability of the company to 
overcome the lead, which excessive de- 
mand has held over it for almost fou 
years, is unquestioned and the ratio of 
held orders, 
ceeded 60 per cent of the total statior 


which at the peak ex- 


development and has currently beer 


reduced to less cent, Is 
with a 


effort to complete erasure. | 


than 6 pe! 
destined reasonable degree of 
Tnwanted 
party-line service is on the way out 
and desired grading in immediate pros- 
pect. 


Unlike many industries, the public 
utility business finds its greatest re 
ward is just to be taken for anted 
Our most stupendous efforts ar made 
to keep out of the public eye as, hap 
pily, telephone service is accepted Wi 
der the American standard of living 
as essential, but commonplace. Th 
genuine satisfactions of achieving this 
comfortable oblivion of service nor 
maley comes in supplying a basic need, 


in protecting a secure and stabi 

vestment, and from the zest of meeting 
a challenge and keeping pac« 
technical advances of the da) 


VV 
Dakin Elected to Board 


Walter Dakin, board chairn f the 
Commonwealth Telephone Co., dison, 
Wis., of the Illinois Co ercla 
Telephone Co., Springfield, 
been elected to the board of 
of the Illinois Bankers Life ! 
Co. 


and 
has 


setors 


ance 
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>>“A ring on the telephone wortl 


two in the tub.” 


Park Ridge (Ill.) Kiweora" 
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linemen prefer Penta-clean treatment. 

ele- 

this 

not 

sit- 

new 

-On- 

- of 

still 

ice 

ind, HCossarms, as well 
y to Bos poles, need 
de- @fenta treatment. 








CHLOROPHENOL 


preservative 















PENTA 


(Monsanto's Santophen 20) 


clean, long-lasting protection 





Poles and crossarms properly treated with Penta are 
CLEAN after treatment and STAY CLEAN through years 
of added life. Linemen prefer to work with Penta-treated 
poles, since Penta does not bleed—will not rub off and 


stain hands or clothing. 


Penta’s high toxicity to wood-rotting fungi, termites and 
other wood-boring insects means long-lasting protection. 
Its toxic characteristics are identical year after year 
because the chemical composition of Penta can always 


be laboratory-controlled. 


The Penta treatment, either by pressure or open-tank 
method, is simple. .. To learn more about its advantages, 


send for a copy of a new Monsanto booklet, “PENTA... 





PENTA a Non-Conductor—The 
the best protection for poles and crossarms.” Address Penta treatment, which does not in- 


MONSANTO CHEMICAL COMPANY, Desk C, Organic crease the conductivity of wood, is 


. ve : also an excellent preservative for 
Chemicals Division, 1761 South Second Street, St. Louis 4, shattenm, tedien, Tastee, cecteg 


Missouri. Santophen: Reg. U. S. Pat. Of. and other wood construction. 


son, 
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MONSANTO CHEMICAL COMPANY 
Desk C, Organic Chemicals Division 
1761 South Second Street, St. Louis 4, Missouri 


cla 
has 


ors 


nce Please send me a copy of your new booklet, “PENTA . . . the best protection 
ON SANTO for poles and crossarms.” 
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In the Nation's 
Capital 


(Concluded from page 18) 





to be issued were included. Surplus 
and property paid for out of earnings 
were held to belong in the rate base. 
But property and income involved in 
merchandising and jobbing operations 
were excluded. 


More New Rulings of Note 

Speaking of recent decisions of inter- 
est to the telephone industry, here is 
one regarding the status of a telephone 
manufacturing company. 

Western Electric Co. — manufactur- 
ing subsidiary of the Bell System—is 
not a public utility within the meaning 
of the Missouri law barring strikes in 
essential public utilities. The decision, 
without opinion or memorandum, was 
handed down by the Missouri Board of 
Mediation, a special commission set up 
to administer the anti-strike law. The 
case grew out of a wage dispute last 
September between Western Electric 
and the CIO union, which wanted its 
member employes classified as utility 
workers. All five board members con- 
curred in ruling that the business of 
manufacturing utility equipment and 
supplies, even though exclusively con- 
trolled by an operating utility system, 
is not covered by a law designed to pre- 
vent stoppages in public utility opera- 
tions. 

eee 


Can state courts throw out a ruling 
of the Federal Communications Com- 
mission? And can the FCC veto pri- 
vate business contracts of a radio sta- 
tion? 


These issues, important not only to 
the radio industry, but the telephone 
industry as well, appear headed for a 
test before the U. S. Supreme Court. 
In the balance hangs a license and hun- 
dreds of thousands of dollars for a 
state-owned radio station, WGST, in 


Atlanta, Ga. The station has been 
caught in a cross-fire between the FCC 
and state courts. Georgia courts or- 
dered the station to fulfill a 1943 con- 
tract to pay 15 per cent of its revenue 
to Southern Broadcasting Co. 

The FCC has declared the contract 
violates public interest. The FCC fur- 
ther ruled that the station cannot re- 
new its license if it pays the money. 
The Georgia Supreme Court last month 
refused to consider the case—letting 
stand a lower court decision that the 
contract must be enforced. Hamilton 
Lokey, attorney for the State of 
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Georgia, immediately filed notice of 
appeal to the U. S. Supreme Court. He 
said: “I don’t think they will like state 
courts meddling with FCC decisions.” 
A lot of telephone companies will like 
to know the answer to that one—for 
reasons of their own. 


Vv 


Gets Full Page of Publicity 
On Expansion of Board 

A full page of publicity in the Cres- 
ton (lowa) News Advertiser, an- 
nounced the installation of five addi- 
tional positions to the switchboard of 
the Creston (Iowa) Mutual Telephone 
Co. 

Relating the history of the company 
since its organization in 1900, the local 
newspaper described the improved and 
expanded service the company will be 
able to render through the installation 
of three additional local switchboard 
positions and two toll positions, making 
a total of nine local and six toll posi- 
tions. 

In 1901 the Creston company served 
34 subscribers; today it has 3,830. 

Present officers of the company are: 
President, T. ©. Roberts; vice presi- 
dent, Frank C. Smith; secretary, T. P. 
Welch, and general manager, E. G. 
Carlson. 

George E. Atkinson, who had been, 
until his retirement in 1945, secretary 
and general manager since the com- 
pany’s inception, is the only member of 
the original board and officers still liv- 
ing. There has been only one change 
in the active management of the com- 
pany in its 49 years of existence. In 
1945, Mr. Carlson purchased the inter- 
est of Mr. Atkinson. and became gen- 
eral manager. 


Vv 


Fire Hits North Carolina 
Exchange Second Time 

Telephone service in the community 
of West End, N. C., was halted Mar. 
21 when fire destroyed the exchange of 
the Central Telephone Co. Service was 
not restored until several days later. 

It is the second time within a year 
that the exchange has been destroyed 
by fire. A blaze last summer burned 
the equipment. A temporary switch- 
board, installed at that time, was de- 
stroyed in the second fire. 

A new building to house the exchange 
has been built but has not been put 
into use pending installation of a dial 
system. 

VV 
OBITUARIES 

WILLIAM RETTIG, 70, Glencoe, Neb., 
for a number of years a director of 
the Farmers Telephone Co. of Dodge 
County, North Bend, Neb., died Mar. 18. 
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Combines cable termination with prd 
of central office personnel and equ 
against high potentials and sneak cj 
In operation, it opens the switchboard 
grounds the outside line, and oper 
alarm circuit. Note these construction 


erating features: 


1. Provides for temporary disconne¢ 


2. Self-soldering, low-resistance heat 
easily reset after operation wi 
changing, reversing or re-sold: 
coils. 


. Line and switchboard connectio: 
opposite sides of protectors. 


. Steel mounting plate for maxq 
strength. 





. Unit dischargers, consisting © 
carbons, separated by acetate di 
tric cemented together, perman 
grounds the outside line under 
tinuous discharge. 

. Easily tested without removing 
coil; withdrawal of test plug le 
protector in operating condition. 
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e @ @ for all telephone, radio and 
signal circuit station grounds. Design 
principles of this clamp are field- 
proved to maintain high pressure 


contact and maximum conductivity 


Station Ground Clamps 
are adjustable for 
grounding to water pipe 


to joint. 


“RELIABLE” IDENTIFIES THE QUALITY 


| speed astm wceh YOll-a-reel 


Handling heavy reels of wire, cable, steel strand or rope 
becomes amazingly easy, economical, and safe with 
Roll-A-Reel. This essential device saves time and money, 
both in the warehouse and on the job. Sturdy and simple, 
with “Tip-Toe’”’ operation, it makes unloading or loading 
reels as easy as handling a spool of thread. 


®@Heavy gauge steel frame, capacity up to 
2,000 lbs. 

@ Light-weight and portable; strong ball-bear- 
ing rollers. 

* Low, slanted front for easy loading and un- 
loading, eliminating use of jacks or other 
troublesome devices. 

®Simple, positive roller lock makes reel re- 
moval easy. 


® oo 30", depth 28”, height 315”, weight STYLE A—FOR REELS UP TO 28” WIDE 
Ss. 
® Stands upright in any end position for safety, Also available in Style B for 2 
oe reels 24” wide, or one reel 48” 
ear roller can be adjusted immediately for wide. Capacity 4,000 Ibs. 
any ree: size 


® Built for years of trouble-free service. 


Sturgis 635FF 


Remember that number—Sturgis 635FF. Let 
your operator sit supported and relaxed on 
a Sturgis 635FF Posture Chair and you, too, 
can sit back and relax. For here is a chair that 
keeps a girl in tip-top condition all day long 
because it encourages the posture that dis- 
courages fatigue. 

The full saddle seat (1634” x 1514”) is shaped 
and padded to insure even distribution of the 
girl's weight. The padded backrest (7” x 13”) 
is curved to fit her back and has the exclusive 
Sturgis Follow-Flex back support which follows 
and supports her back through all the seated 
movements of a busy day. And three adjust- 
ments fit her individual needs. 

The Sturgis 635FF High Standard of tubular 
steel, welded at all joints, won't wiggle or 
squeak. Has genuine leather upholstery. Six 
adjustable seat heights: 


18” to 22” 24” to 28” 
20” to 24” 26” to 30” 
22” to 26” 28” to 32” 


DISTRIBUTED BY STROMBERG - CARLSON 











PIONEERS TO PROMOTE 


INDEPENDENTS 


ARL D. BROREIN, president of 

the Independent Telephone Pioneer 
Association, recently appointed a 
Hobby Committee to promote and en- 
courage the development of hobbies 
among the members of the Pioneer 
association. 

At present the committee is com- 
posed of three members: R. C. Reno, 





TELEPHONE 


HOBBIES 


Chicago, chairman, H. B. Couch, To- 


peka, Kan., and Mayme Workman, 
Springfield, Ill. However, it is ex- 
pected that the membership of the 


committee will be enlarged later. 
Promotion of hobbies within the In- 
dependent telephone industry by an or- 
ganization having contact with indi- 
viduals has been a point of interest of 
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Gettle Bldg., 
ST. LOUIS, MO. 
UPPER DARBY (Phila.) PA. 





FT. WAYNE, INDIANA 
KANSAS CITY, MO. 
OMAHA, NEBR. 


nany Independents, and inasn 
he Pioneer association’s men 
is principally composed of indi 
the officers and directors of t] 
ciation believe its activities co. 
encompass this worthwhile 
taking. 

Generally speaking, the best 
develop a hobby is during activ: 
of service. At retirement, hy 
look forward to leisure hours, filled 
with interest and pleasure and, as fre. 
quently happens, find their income sup. 
plemented from well developed hobbies, 

There are many types of hobbyists, 
such as collectors who derive their 
pleasure and satisfaction in the pride 
of possession and in adding to their 
collection from time to time. Among 
the things collected are, stamps, coins 
dolls, buttons, bottles, pencils, pitchers 
and many other items too numerous t 
mention. Making things thei 
hands, such as, rug weaving, wood 
carving, etc., appeals to many hobbyists. 


*h ag 
rship 


aSso- 
1 well 
inder- 


me t 


years 
bbyists 


with 


Some hobbyists derive pleasure ji) 
the development of the finer arts- 
music, literature, ete.—or in sports 


while others make a practice of visiting 
the sick, sending cheerful messages t 
those who are ill 
the bereaved. 
Developing the growth of rare flow 


and condolences t 





Answers to Questions on 
Page 23 

(1) No. The operator should 

say, for example, “I’m sorry we 

do not give out that 

tion.” As an exception, the in- 

formation should be given if it is 


informa- 


requested by a_ supervisor 01 


other operating employe and it 


is in connection with an emer- | 
gency call. 

(2) Yes. 

(3) The Information operato! 
should say, for example, “That’s 
handled by our business office.” 
If information calls are handled 
at the switchboard, “I’ll connect 
you” should be added to the 
phrase if the operator establishes 


connections to the business office. 


(4) Generally 
Information operator is 
to furnish the desired data, there- 


speaking, the 
inable 


fore, she should say, for eX 
ample, “If you will call your op- | 
erator she will get it for you.” 
If the information operator | 
knows the point involved is 
reached through Long Distance, 
she should substitute “Long Dis- 
tance” for “your operat 
(5) The operator shou'd say; 


“I’m sorry, I don’t have tat mr 


formation.” 4 
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ers and plants, vegetable gardening, 
canning, reading to and shopping for 


the aged, are among other pleasant 
and satisfying hobbies. There are so 
many hobbies to pursue, and anyone 
interested can find one to his or her 


liking. In addition to bringing per- 


sonal satisfaction and happiness, a 
hobby also will frequently result in 
bringing happiness to others. 


Hobby exhibits are becoming in- 
creasingly popular and, in the future, 
with the cooperation of its members, 
the Independent Telephone Pioneer As- 12-BWG 
sociation probably will sponsor hobby 


shows for Independents at its annual HTL-85 


meetings in Chicago, Ill., held during 


THIS 











the conventions of the United States 
Independent Telephone Association. GALYV. 
The Pioneer Hobby Committee will 
welcome suggestions and ideas in pro- 
moting hobbies among the members of 
adil the Pioneer association. Correspond- 
inte BUT— NOW EXAMINE THE ence should be sent to: Hobby ¢ _—- STRAND 
. : tee, Independent Telephone Pionee1 
te. WAY IT'S FABRICATED Association, 304 S. Amos Ave., Spring- 
- field, Ill. GUY 
ting Vv 
= Bell System Announces 1949 and 
. Television Network Program 
" In 1949 the Bell System will double MESSENGER 
the number of miles of television net- 
| work channels now available and will 
bring its network service to 13 addi- 
tional cities, according to the Long 
4 Lines Department of the American 
" Telephone & Telegraph Co. By the end ANCHORS 
% of this year there will be some 8,200 
miles of television channels in opera- 
eae and cotton 4. Smooth cotton braid | tion, spread over a Bell System inter- 
ho. Wax Saturated Se eed city network which will then extend eee 
) | Was posaasopcied P = eae eige ce ee ee ; 
t etl sai 2,850 miles and link 27 cities. 
- |PRUNZEL CABLES are oven-baked then By. ee, vangead present oie -~ ALL IN 
ms cities already on the Bell System’s 
wax-saturated to assure absolute mois- | jo) ..ic; eel. tei Mie baie has 
ture-proofing. = vision netwros will be joined by 
Providence, R. I., and Wilmington, Del. STOCK 
sf Tue colors and proper waxing aid | By fall it is expected that the follow- 
S| [identification for easy color separation. | ing cities will be linked: Lancaster 
‘d a or and Erie, Pa., and tochester, N. Y., 
— 7 and Dayton, Columbus, and Cincinnati, 
ct arity of reception use 


Ohio. Toward the end of the year, it 


- RUNZEL is planned to equip the existing coaxial] GIV S 
: QUALITY CABLES route between New York City and E U 


: - Albany, N. Y., for television trans- 
ne |p Send us your specifications for switch- : 


: e mission and to extend it, by radio relay, a LL 
board inter-phone cable. Quick y , -erneage A A 


deliver to Syracuse, which would permit Bell 
System service to Schenectady, Utica 
and Rome, N. Y., as well. 

All through 1949 work will go for- 
ward on the important radio relay 
project which is to provide long dis- 
tance telephone and television service 
between New York and Chicago and 
several intermediate points next year, B U C 4 3 y 3 
and for which the Long Lines Depart- 
ment of AT&T filed plans with the TELEPHONE & SUPPLY CO. 
Federal Communications Commission 
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W- MONTROSE AVE. 
HCAGO 41. ILL. last year. 


Both radio relay and coaxial cable 


COLUMBUS, OHIO 
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The torchlight 
telegraph 


of Polybius 


r TOOK a “communications ex- 
es plus two nimble oper- 
ators to spell out a message on 
this unusual semaphore, used by 
the Greeks around 200 B.C. 

Brainchild of an_ historian 
named Polvbius, this system was 
limited to short distances. Never- 
theless, it represented one of 
the first types of coded commu- 
nication. 

Nowadays, messages streak over 
distances unimaginable to the 
ancients. On guard over many 
telephone and telegraph lines are 
Hemingray Insulators, contribut- 
ing greatly to 
overall effi- 
ciency. 


* 


This advertise- 
ment is one of 
the 


series on 


Hemingray 
the 


com- 





history of 


Hemingray No. 56 munication. 


HEMINGRAY INSULATORS 


American Structural Products Company 
MUNCIE, INDIANA 


Subsidiary of Owens-lllinois Glass Company 
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facilities will be utilized by the Bell 
System for its 1949 television program, 
which will include about 450 route 
miles of radio relay and some 300 route 
miles of coaxial cable facilities. The 
cities listed above will be linked to 
the network in the following manner: 


(1) The coaxial cable being con- 
structed between Toledo and Dayton 
will be equipped for television trans- 
mission, but from Dayton radio relay 
will be used to make the connections 
beyond to Columbus and Cincinnati. 

(2) Both Lancaster and Erie will 
be added to the present coaxial circuits 
in Pennsylvania but the link from Buf- 
falo to Rochester, N. Y., will make use 
of radio relay. 

(3) Radio relay will also be relied 
upon for the Philadelphia-Wilmington 
and the Boston-Providence additions to 
the Bell System network. 

(4) Coaxial cable will form the link 
between New York City to Albany, 
N. Y., but the additions beyond to 
Syracuse, N. Y., will be via radio relay. 


The 


makes 


1949 construction program also 
provision for additional chan- 
nels along certain existing main routes 
on the inter-city network. An acceler- 
ated program to increase the number 
of circuits between Philadelphia and 
Chicago by about May 1, for example, 
has already been announced by the 
AT&T. However, it is also planned to 
add three additional television channels 
between New York and Philadelphia 
and one extra channel to those already 
in operation between Philadelphia and 
Washington, D. C. 


As its share in the Bell System 
television network program, the Pacific 
Telephone & Telegraph Co. has an- 


nounced a project of its own, intended 
to provide long distance telephone and 
television channels between Los Angeles 
and San Francisco. Initially, one radio 
relay circuit will travel northward over 
a series of eight or nine towers to be 
constructed on mountain ridges over- 
looking the San Joaquin Valley from 
the west side. 
about a year. 


Service is expected in 


The radio relay system between New 
York and Chicago now under way will 
at first provide two television channels, 
one in each direction, according to the 
latest information on the project, re- 
leased by the AT&T Long Lines De- 
partment. Later it is planned to secure 
additional channels by installing extra 
equipment in the stations along the 
route. In addition to terminals in key 
cities, there are 31 intermediate towers. 

The relay towers must be located so 
they can direct the micro-waves along 
an unobstructed, line-of-sight path 
from one tower to the next. (The other 
type of inter-city facility that carries 
television programs over the Bell Sys- 
tem networks is coaxial cable—which 
transmits high frequency electrical sig- 


nals in copper tubes about the size of 
a pencil. Usually, eight of these eo, 
axial tubes are included in the cable. 
which is about as big around as , 





man’s wrist.) 


Lines Headquarters, while the Chicage 
terminal will be located on the roof 9 
the new toll building of the Illinois Bel] 
Co. Already three relay towers have 
been erected between New 
Philadelphia: At Martinsville, N, J, 
and Buckingham and Wyndmoor, Pa., 
while two others are unde) 
Thomas Hill and Hallam __ between 
Philadelphia and Pittsburgh. West of 
this point field tests have been com- 
pleted to make sure that each prospec- 
tive station site has a good transmissio; 
path to the sites on both sides. By 
late fall all the other towers will have 
gone up along the which ulti- 
mately will permit radio relay trans- 
mission to travel from Boston as far as 
Milwaukee, Wis. 


way at 


route, 


Depending on where they are 
the intermediate will 
height from 60 to 200 ft. Betweer 
Philadelphia and Pittsburgh, they will 
be placed on hill-tops and will be built 
from 60 to 80 ft. high. Along the flat 
land in Ohio and however, 
the towers will be about 
150 to 200 ft. tail. (The towers in the 
other radio relay projects in Ohio wil 
be about this high too.) 


built, 


towers range 1! 


Indiana, 


constructed 


Except for their varying height, eac! 
of the intermediate towers is about the 
same in design a concrete 
with space foi 
power and equipment and storage bat- 
the first floor, 
equipment on the second. 
micro-wave 
the 


roof. 


square, 
structure emergency 


teries on and radi 


The 
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communications 


} 
signal aft 


receive 
cn the 


Vv 


John Jaap Injured in 
Florida Bus Crash 


John F. Jaap, who recently retir 
as vice president of the Cook Elect! 
Co., Chicago, Ill., was among oV mnjur 
passengers of a bus which ¢ ded wit 
a truck near Sarasota, F!: m Mat 
17. Mr. Jaap, who received head and 
serious face injuries, was hed to 
Sarasota hospital for emergency trea! 
ment, but upon examinat It Was 
found that he had receive o Irae 
tures. 

After two days in the pital 
was released and is now a 
at his Florida home at 20: Oth st 
St. Petersburg, Fla., whe he 
Mrs. Jaap have been resid for U 
past several weeks. 
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Won’t tear gloves 


Linemen prefer Armstrong’s Glass Insulators _be- 
sion cause mold seams are flat and smooth. These insu- 


lators won’t tear gloves or cut hands, They’re safe 
By to catch barehanded. 
have Extremes in temperature do not affect Armstrong’s 
ulti- Glass Insulators. They are stronger than the pins 
ans- that support them. And because they’re made of 


clear glass, they discourage malicious breakage. 


- They’re harder to see .. . harder to hit. 


You can be sure of long economical service from 
vuilt, Armstrong’s Glass Insulators. See your jobber. . 
age Or write to Armstrong Cork Company, In- @ 
adie dustrial Millville, New Jersey. 
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will 
mm! ARMSTRONG’S GLASS INSULATORS 
coll for communications .. . for power 
. the 
will 
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“‘l| “OFF-JOB TRAINING” 


ency by HARRY C. WALKER, Ph.D. 


iall! Training Today Means 
an Production Tomorrow 


® . With a quarter century 

. of practice and experience 

a New book for in job training, Dr. Walker 

job instruc- * treats the teacher and learner 

. fully. 

Mancvement, as 

are well as cach De- ° 

ct partment Head, 

ure Supervi or, Fore- 


Written in straightfor- 
ward English, there is an 
abundance of practical sug- 


wit! man, Trainee «+ gestions for lesson planning, 
Mar. J | fealizes today the | ~— classroom procedures, train- 
and ‘mportcnce of ing aids, and many worth- 
to a Proper ond effi- + while topics. 
wal cient jo» training. 
‘a . Price $1.75 each including 
ie . delivery. 

ORDER FROM 


1] TELEPHONY PUBLISHING CORPORATION 


an 608 SOUTH DEARBORN STREET 
the CHICAGO 5, ILLINOIS 
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SAVE ccth 


D 
LORAIN’S COMBINED gga AN 
BATTERY CHARGING UN 


A COMPLETE POWER PLANT 


ON A SINGLE FRAME 


BC 20 


’% Amp. 
Sub-Cycle 
Static Ringing 
Converter 


High-Low Voltage 
Alarm Circuits 
Power 
Distribution 

Panel and 
C.E.M.F. Controls 


eeeeeQRREEREE +aQ- 
wae 4 * ' 


BnkedeesGhanninn -nae 


riiiiitiadl 


> s 





1200 B 
FLOTROL 


Rated 24 Amps. 
51.6 Volts 

with Maximum 
Overload 
Capacity to 

40 Amps. 


Self -Protecting 
On Overloads 





For 7'- 23” 
Relay Rack 


‘ este LEE EL 
& ; 





@ SAVES SPACE 
® SAVES INSTALLATION TIME 
® SAVES MAINTENANCE COST 


pecause THERE ARE NO MOVING PARTS 
Fuoreoy 
Su-crcif 


Get complete details from Your 
Dealer or write direct. 


LORAIN PRODUCTS 


CORPORATION »* DEPT. P 
1722 F STREET, LORAIN, OHIO 
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Pressure Treatment of Southern Pine Poles, Cross- 
arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 
in stock permitting prompt shipments of carload and 


less than carload orders. 


WILLIAM C. MEREDITH 
COMPANY, INC. 


‘TREATING PLANT Mailing Address 


EAST POINT, GA. P.O. Box 31, Station “A” 
Atlanta, Ga. 








PENTA pours 


FULL LENGTH TREATED NORTHERN WHITE CEDAR 
They are pleasing in color 


—neat in appearance. J ‘ 


PAGE ano HILL,INC. 


MINNEAPOLIS, MINNESOTA - 50 CHURCH STREET, NEW YORK, N.Y. 


“STILL IN 
MPANY THE LEAD” 











Manson Retires As Stromber 
President; Succeeded By Tait 

Robert C. Tait, Pittsburgh banke, 
and former Rochesterian, has hee; 
named president of the Stromberg. 
Carlson Co., Rochester, N. Y. He sye. 
ceeds Dr. Ray H. Manson, presiden; 
since 1945, who has retired on th, 
company’s retirement plan to becom, 
chairman of the board. 





R. C. TAIT 


Wesley M. Angle, retiring chairmar 
and one-time president, who has de- 
voted more than 45 years to the com- 
pany’s service, was elected honorary 
chairman of the board. 

All other officers were re-elected as 
follows: Vice president and genera 
manager, Lee McCanne; vice president 
and general sales manager, Lloyd L 
Spencer; vice president in charge oi 
engineering and research, Frederic C. 
Young; vice president in charge of 
broadcasting, William Fay; vice presl- 
dent in charge of manufacturing, 8S. R 
Curtis; vice president in charge 01 
finance, Gordon C. Hoit; secretary, Ed- 
win C. Roworth, and treasurer, Wilbu 


W. Hetzel. 


The new officers were chosen by di- 
rectors of the company who convened 
immediately after the am stock- 
holders’ meeting on Mar. 24 

Mr. Tait, the newly elected president 
who was also made a director, assumed 


fice Apr. 4. He is vice president 0 
the Mellon National Bank & Trust Co. 
Pittsburgh, and a native of chester 
N. Y. Born Aug. 31, 1899, he attended 
Rochester public schools and Mohega! 
Lake Preparatory School before enter 
ing Princeton University ! whieh 
he was graduated in 1922. 


After earlier experience | A1eS, ale 


ee it 16 alt 
vertising and manufacturing, “I. T 
; rose ti 
entered the financial field One 
the vice presidency of the | see Va 
y leav- 


ley Trust Co., of Rochester, 
ing to assume his present 
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W. M. ANGLE 


A member of the bank management 
commission of the American Bankers 
Association and a faculty member of 
is graduate school of banking, he is 
aso chairman of a special committee 
{the ABA appointed to consult and 
cooperate with a 
the Association of 


similar from 


Life 


group 
Insurance 
Counsel. 

Dr. Manson came to Stromberg-Carl- 
son as chief engineer in 1916 when the 
ocal firm took over the telephone busi- 
the Garford Mfg. Company, 
Elyria, Ohio. He was elected a director 

1920, 


es of 


vice president in charge of 





DR. R. H. MANSON 
1924, and general man- 
Graduated from the Uni- 


engineeriy 
ager in 19 


ersity Maine in 1898, he was 
Warded th. degree of doctor of engi- 
heeringe hOY 

ring 33. He has long been 


considered 


authority in the field of 
lectronic 


nmunications, where he 


holds mo} in 100 patents. 


Dr. May : 
In 4 Ma iS a past president of the 
nsti " r : ‘ . 
| tute Radio Engineers and is 
OW a fe] 


of that organization. He 
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is a member of the Acoustical Society 
of America, a fellow of the American 
Institute of Electrical Engineers and 
the Radio Club of America, and a di- 
rector of the Radio Manufacturers As- 
sociation. He is also a member of the 
Genesee Chapter of the Telephone Pio- 
neers of America and the Independent 
Pioneer Telephone Association. 

Mr. late 
E. Angle, a former officer of the com- 
pany, joined 


Angle, son of the Charles 
Stromberg-Carlson 
his graduation from Harvard in 19038. 
Starting as a cable machine operator, 
he rose successively through the posi- 
tions of stock clerk, 


assembler, cost 


Acorn wire has 


after 


meant quality 


clerk, assistant office manager, assistant 
secretary, assistant treasurer, office 
manager, secretary and vice president 
to the presidency in 1934. 
Other Stromberg-Carlson 
re-elected are: Frank E. Devans, Wil- 
liam Fay, Bernard E. Finucane, Lee 
McCanne, Frank W. Moffett, Lloyd L. 
Spencer, George L. Todd and Frederic 


directors 


C. Young. 

VV 
>> Bell telephone companies took part 
1948. 


tion ranged from special telephone fa- 


in 113 rural fairs in Participa- 


cilities to displays and stage shows, and 


these attracted 3.375.000 visitors. 


since 1914. 


Neoprene jacketed for drop, distributing and 
bridle wire. Acorn plastic insulation for inside, 
jumper and cross connecting wire. Specify Acorn. 


ACORN INSULATED WIRE CO., INC. 


225 KING STREET, 


LEICH SALES CORP. 427 W. Randolph St 


BROOKLYN 31, N.Y 


Chicago 


LINDSAY SUPPLY CO., 7016 Euclid Ave., Cleveland 











Crossarms 
Pins—Brackets 
Insulators 
Hardware 
Keystone Line Wire 


Immediate Delivery 


See your New 
Suttle Catalog 
for latest prices. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 











DEPEND ON 


SUTTLE 











Marking That Outlasts 
the Average Pole 


Probably the most costly item in property iden- 
tification where stenciling is used is the periodical 
renewing of the stenciled markings. Today, with 
high labor costs, this becomes a serious question. 


By use of Premax Metal Letters, Figures and 
Pole Tags, costs drop clear down. The Premax 
characters can be affixed at a lesser cost than 
stenciling — and, once installed, you need not 
spend cone cent for maintenance. 


Write for special bulletin, showing how the 
Premax method is saving money for other utilities. 


PREMAX PRODUCTS 


4944 Highland Ave., Niagara Falls, N. Y. 
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Lorain Products Names McCaig 
Special Representative 

C. P. Stocker, president and general 
manager of the Lorain Products Corp., 
Lorain, Ohio, has just announced the 
appointment of H. T. McCaig as spe- 
cial field representative. Mr. McCaig 
will devote his time to the promotion 
of Lorain’s Sub-Cycle ringing converter 
and Flotrol constant voltage battery 
charger. 


H. T. McCAIG 


Until his retirement on Dec. 31, 1948, 
Mr. McCaig was associated with the 
Stromberg-Carlson Co. for more than 
37 years, working first as a sales rep- 
resentative for that company in the 
Nebraska and Iowa territories, then 
as assistant Chicago division manager 
from 1921 to 1936, and from 1936 to 
his retirement as division manager. 

Previous to his association with 
Stromberg-Carlson, Mr. McCaig was 
with the Northwestern Bell Telephone 
Co. for eight years, working up in the 
installation, construction, and opera- 
tion departments from installer to spe- 
cial assistant traffic engineer. 

Mr. McCaig is a life member of the 
Independent Telephone Pioneer Asso- 
ciation and during his long period of 
years in the telephone field has made 
a host of friends. 


Vv 


General Plans 10 Million 
Debenture Sale 

General Telephone Corp. recently 
filed with the Securities & Exchange 
Commission a registration covering the 
proposed sale of $10,000,000 debentures, 
due 1964. 

The statement named Paine, Webber, 
Jackson & Curtis, Stone & Webster and 
Mitchum, Tully & Co. as principal un- 
derwriters. Proceeds would be used 
to purchase common stocks of subsid- 
iaries and for retirement of bank loans. 








A.C. POWER ANYWHERE 


with Katolight Plants & Generators 


se Portable A.C. 
light plants for 
operating man- . 
hole heaters, 
lights, power 
tools, etc. 


Sizes 300 watts 
to 300 kilo- 
watts. 15 
cycles to 400 
cycles. Odd 
frequencies 
and voltages 
are cur spe- 
2500 watt Light Plant cialty. 


Also manufocturers of motor-generator 
sets, 5 and 6 frequency bell ringing 
machines, battery chargers motor and 
gas-engine driven. 


Rotary con- 
verters for 
changing 
D.C. to A.C. 





Rotary Converter 


Manufacturers of special electrical 
devices for over 20 years 


KATO ENGINEERING CO. 


125 MAXFIELD MANKATO, MINN. 








ae | SINCE 1889 


NATCO 


CLAY CONDUIT 


The proved and standard 
Protection for Underground 
Telephone Cables. 

Cheapest in the long run. 
Highest quality and a full 
line of shapes. 


National Fireproofing Corp. 


202 E. OHIO STREET. N. S. 
PITTSBURGH, PA. 
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